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Have you used a computer? 
 

Computers are still the best technology to access courses online. Hence, knowing exactly your 
level of proficiency will be paramount when deciding whether to take courses online. 

Write as many facts as you can remember about a time when you used a computer. One of 
them being a very positive experience and the other one being a challenging experience. 

 

Facts My positive experience My challenging experience 
What did you use it for?   

Did you use it at home, in a 
classroom, the library, or at 
work?  

  

What was the assignment or 
task you had to complete?   

 

  

What software or apps did you 
have to use to complete the 
task?    

  

Did you have any major 
technical difficulties?   

 

  

Was there some kind of support 
available to you?  

  

How did you feel throughout 
the experience? 
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