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HOW TO GET SUPPORT

UCalgary Continuing Education offers academic, technical, and administrative resources to support
your learning. So, how do you access these resources?

First, get to the Continuing Education home page by typing the URL in the search bar of your
browser. Once you are on the home page, click the “Info for Students” on the top hand bar of the
page. In this page, you will see all the resources available to you. It starts by listing the FAQs where
you can click on the links to learn more about that topic.

Then if you scroll down you can click on “Online Learning”, “Student Welcome Guide”, or
“International Students”. Each of these options will take you to a new page with more support
services.

At the bottom of the page, there is a search tool and a list of more resources available to you. You

can use the search engine to find resources related to a keyword or idea. If you click on the “online
learning” option, you will find information on course formats, guides and tutorials, and how to get

technical support.

Finally, once you are registered as a student you can also access these resources through your D2L
or MyUCalgary account.

Thank you for watching!
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