
UCalgary Continuing Education has a variety of resources and supports available to help
you on your learning journey. 

There are three main types of support that UCalgary Continuing Education provides:
academic support, technical support, and administrative support.

Academic support is content related. This includes any support surrounding academic
writing, citations, study skills, and time management skills. 

Technical support is IT related. This includes any support surrounding technology and
online tools such as Zoom, D2L, and Word Online. 

Administrative support is program related. This includes any support surrounding
enrolment, dropping courses, transferring credit, transcripts, etc. 

Visit the Continuing Education website for support in these three areas or ask your course
instructor for assistance in finding these supports. 

Online learning is fun and engaging. Make the most of your experience online by reaching
out if you need assistance or have any questions. 

UCalgary Continuing Education is here for you. 

Thanks for watching! 
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