UCSafety App & Friend Walk Feature

UNIVERSITY OF Quick Reference Guide
Purpose: This document walks users through how to download the UCSafety App, as well as how to use the

Friend Walk feature found in the app.

Audience: This Quick Reference Guide is intended for users of the UCSafety App, including but not limited to,
anyone using the Friend Walk feature of the app.

10:35 o -

Section 1 - Getting Started
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Step A: Download the UCSafety App from the Google Play store or Apple App Store.
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Section 2 — Using the Friend Walk feature
Step A: Begin Friend Walk
1. From the UCSafety app landing page, click “Friend Walk”.

2. Click “Start Friend Walk”.

3. Allow UCSafety to use your location.

Note: On Android, you may need to go to your phone Settings >
Notifications > AppArmor > Allow all the time

4. Click “Share with a friend”.

5. Select which friend you would like to text or email your walk
to.

Note: If you choose to email your contact, rather than notify them via
text, the UCSafety app will send the message from your personal
email linked with your phone (not your @ucalgary.ca address).

Any e-mail reply you receive will be directed to your personal email
associated with your phone.

Your friend will have 3 minutes to accept your request by clicking the
link provided or copying the link into their browser.
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Friend Walk

§  Start Friend Walk

Send your location to a friend in real
time so they can watch you as you
walk to your destination! They'll
watch you and can trigger a call to
emergency services if necessary.

Here's how it works:

- Tap the button below and pick a
contact to send your location.
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Click to accept my walk
request: https:/ffriend-
walk.comfkim7tx Please
pay attention while you
monitor them. Closing
the window will end the
walk.
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Step B: Set Your Destination and begin your walk e e e
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bar + Start Friend Walk « Start Friend Walk « Start Friend Walk
‘Waiting for your Friend to accept your - =
request. They have 3 minutes to accept. Tim Hortons, Uxbricige Drive Northwe..,
a VERSIIY % o T \
2. Click on “set destination” FIGHTS % | wpswes 8
Your location is being
L ¢ ”S.)":ELI?};JE:TZ:;JZ“HZ“
3. Once your friend has accepted the walk, you can hello @ Loy el
. . . Shel 0
start your trip and your friend will be able to i vertons o
monitor your movement. u=———— A
Q\QNW el Alma e
. . FaTRraPs Dix—o /\‘Z~ -\ W
Note: Neither you nor your friend can leave or refresh S = g e
. . . . Set Destinatit Finished Trij
the page, or your Friend Walk session will end without m
notice. ' '
Step C: End your walk
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Note: If you require emergency assistance, click on
“Emergency” to call 911. You may call or cancel.
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coordinates to assist in initiating emergency response .o

if required.
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