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FAQs This document includes: 
• Frequently asked questions 
• Instructions for staff, faculty and students (with & without a UCalgary email) on how to access the Thrive 

Health Portal: 

*Steps 1 & 2 are mandatory for ALL 
*Step 3 is mandatory for staff and faculty and students coming onto campus. Step 3 is exempt ONLY for students that 
attest that they are not coming onto campus. 
*You are exempt from steps 4-6 if you 1) have declared full vaccination and provided proof of vaccination or 2) as a 
student, you attest that you are not coming to campus. 

 
 

Effective Monday, September 20, 2021, any individual non-
compliant with the University of Calgary’s COVIDSafe Campus 

Program will not be permitted on campus.  
Please ensure you have read the 

University of Calgary’s Vaccination Directive 
 
 
 
 
 
 

With a UCalgary email Without a UCalgary email 
1. Access your account 1. Access your account 

2. Complete a vaccination attestation form 

3. Upload proof of vaccination or proof of accommodation, and confirm 
successful upload 

4. Complete a COVID-19 self-assessment 

5. Scheduling an appointment to collect a rapid test kit 

6. Reporting self-administered rapid screening tests 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ucalgary.ca/risk/sites/default/files/Covid-19%20Folder/COVIDSafe%20Campus%20docs/UCalgary%20Vaccination%20Directive%20Oct20%202021.pdf?mkt_tok=MTYxLU9MTi05OTAAAAGBEE6xYx9PjxoiDDsXm08fAPfERSEag4UEQ5X65C-C5TmoMHTe2rHIz20yN4AqR5SLn4WocwWVYrJu-_tPyOXE
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Frequently Asked Questions 
 

Q1. When did proof of vaccination status start at UCalgary? 
Effective Monday, September 20, 2021, provincial rules require that the University of Calgary permit 
only those who are vaccinated onto campus or individuals that participate in UCalgary’s Rapid 
Testing Program and obtain a negative result within the previous 72 hours before coming onto 
campus. 

Q2. Why do I have to do this? 
The University of Calgary vaccination directive clarifies requirements for COVIDSafe Campus rules. The 
directive is intended to protect the health and safety of all members of the University of Calgary 
community, to preserve workforce capacity, and to enable teaching, learning, research, and other 
activities to be in-person to the greatest extent possible. 
 

All students, faculty and staff are required to register within the Thrive Health portal. For students, even 
if your classes are currently completely online, you must still log in to Thrive Health and identify that you 
are not coming to campus and update your attestation should there be a change in your circumstances.  

 
Q3. What COVID-19 vaccines are considered approved? 
Click the link to view Health Canada or World Health Organization approved vaccines.  

 

Q4. When am I considered fully vaccinated? 
• 14 days following the second dose of a Health Canada approved two-dose vaccine; or 

• 14 days following a Health Canada-approved single-dose vaccine 

Q5. What if I am not considered fully vaccinated? 
All UCalgary students, faculty, and staff MUST log in to the COVIDSafe Campus web platform (Thrive) 
and complete a vaccination attestation form.  
 

In order to be in person on a UCalgary campus during 2021, students, faculty and staff will be required 
to either confirm they are fully vaccinated against COVID-19 or participate in UCalgary’s rapid testing 
program and obtain a negative test result. Visitors to campus will also be expected to comply with the 
university requirement. 
 

As of January 1, 2022: 
 
- All staff and faculty must be fully vaccinated by January 1, 2022 and have uploaded proof of 

vaccination to the Thrive Health Portal by December 18, 2021.   
- All students planning to be on campus in the winter 2022 term must be fully vaccinated by 

January 1, 2022 and have uploaded proof of vaccination to the Thrive Health Portal by December 
18, 2021.   

- Visitors to campus will also be expected to comply with the university requirement.  
 

Any individual who fails to comply with the requirements is prohibited from attending any University 
Facilities, and in the case they do attend may be trespassed from the University in accordance with 
the Alberta Trespass to Premises Act, on such conditions and for such duration as determined by the 
University.  
 

Any employee who fails to comply with the requirements may be placed on a non- 
disciplinary leave of absence without pay. Where appropriate, the employee may also be subject to  
discipline pursuant to their applicable collective or employment agreement and policies, up to and  

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fem.ucalgary.ca%2FMTYxLU9MTi05OTAAAAGAQrb6J1eXri-V9Ify0a2reT1JITmduaH1gcLMKWw0CJKyKKv-AFFR3SnQW4RUAc1VlAEHkIs%3D&data=04%7C01%7Cdjladner%40ucalgary.ca%7Ca7cd01b730274a8b55e708d994b4d847%7Cc609a0eca5e346319686192280bd9151%7C1%7C0%7C637704326708351732%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=O13kRpRZbM4XRXTG5Nasijv2FC0V%2FzZdCdvXVyrfjQ8%3D&reserved=0
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/vaccines.html?utm_campaign=hc-sc-covidvaccine-21-22&utm_medium=sem&utm_source=ggl&utm_content=ad-text-en&utm_term=health%2520canada%2520approved%2520vaccines&adv=2122-89750&id_campaign=12876015044&id_source=121197814693&id_content=517692136301&gclid=Cj0KCQjw5JSLBhCxARIsAHgO2SeNW0xw-LTq4xQd3kl0nH23YKEpT9v-DY_KvHSiy2QZupOmZ-9PLrsaAjmGEALw_wcB&gclsrc=aw.ds
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/covid-19-vaccines/advice


3 
Information within this document will be updated as needed to align with provincial guidelines and regulations. 

2021.12.06 - This document is the most current version. 

 

including termination of employment.  
 

Any student who fails to comply with the requirements will be deemed ineligible to  
register in person courses and thus will be de-registered from in person courses prior to the add-
drop deadline each term. A student may register for online courses but will be prohibited from 
attending the campus. 

Q6. What if I lie about my vaccination status or upload false test results? 
Providing a false statement is considered a serious misconduct under the University’s Code of 
Conduct and the Student Non-Academic Misconduct Policy, and individuals will be subject to discipline 
for providing a false attestation. 

Q7. How will I know if everyone is following the program? 
Ensuring compliance for this program is taking place at an institutional level. Those who have not yet 
completed the COVIDSafe Campus requirements are being personally contacted. Further compliance 
steps are being actioned by department heads, managers, and student support teams across campus. 

Q8. Where can I obtain proof of my vaccinations? 
The Alberta QR code is now the only valid Alberta-issued proof of vaccination, as per Government 
regulations. For Alberta residents, the Government of Alberta has identified options for how to 
demonstrate proof of vaccination. 

• Official vaccine records are available from the Government of Alberta on MyHealth Records.   
• Children: Those under the age of 12 would not need to provide proof of immunization or a 

negative test at this time. 

Q9. What is an acceptable record and file format for proof of my vaccination? 
We require individuals to provide proof of full vaccination. This includes information on: 

• Provincial proof of full vaccination that provides QR code 
• Upload a photo or PDF file of your proof of each vaccination (QR code proof required): 

o Upload one image containing your QR code proof of full vaccination  
o File formats accepted: PDF, PNG, JPEG or JPG 
o Maximum file size for upload: each image upload has a 2 MB size limit 

Preferred file format: If you received a PDF file of your vaccination record, upload the PDF rather than an 
image, since the PDF is clearer and easier to read.  

Q10. I’m not from Alberta, how do I provide proof of vaccination? 
 
Please see the Government of Canada website on Proof of vaccination in Canada for attaining 
proof of vaccination from your province or territory.  
 

For international travelers, the ArriveCan app and a valid international travel identify document is 
acceptable proof of vaccination. The ArriveCAN receipt must show either a (V) or (I) beside your 
name. If there are no letters next to your name, this means you are not fully vaccinated according 
to Canada’s requirements or you did not upload proof of vaccination into the ArriveCAN 
application.  
 

Please refer to Q3 to review Health Canada approved vaccines. 

Q11. What if I need an accommodation? 
UCalgary will ensure that any individual with needs related to a protected ground under the Alberta 
Human Rights Act is accommodated in accordance with its obligations at law. If you think you require a 
medical accommodation related to the Rapid Testing and Vaccine Status Program or masking 
requirements, please contact Student Accessibility Services or Staff Wellness. 

 

https://www.ucalgary.ca/legal-services/sites/default/files/teams/1/Policies-Code-of-Conduct.pdf
https://www.ucalgary.ca/legal-services/sites/default/files/teams/1/Policies-Code-of-Conduct.pdf
https://www.ucalgary.ca/legal-services/sites/default/files/teams/1/Policies-Student-Non-Academic-Misconduct-Policy.pdf
https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAF_jwx-Y8RAoyJnlZq48JRxkg92P5EvrJ2xpfWQGgPIIx-yIvaWtKVgXqa88Z--WwZoaVxfuDY%3D
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/vaccines/life-after-vaccination/vaccine-proof.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
https://www.ucalgary.ca/student-services/access
https://www.ucalgary.ca/hr/wellness


4 
Information within this document will be updated as needed to align with provincial guidelines and regulations. 

2021.12.06 - This document is the most current version. 

 

 
 

Q12. I’m not UCalgary faculty, staff or a student, do I need to provide proof of vaccination? 
As of Monday, September 20, 2021, all visitors to campus age 12 and over are expected to be fully 
vaccinated and prepared to show proof of vaccination. Visitors who fail to show proof upon request 
will be directed to leave campus. Visitors include any individual visiting the University of Calgary 
campus, or attending a university hosted event off campus, who IS NOT a UCalgary student, faculty 
member or staff. The Government of Alberta has identified options for how to demonstrate proof of 
vaccination. 

 

Q13. How do I know if I have completed the program requirements? 
To ensure the program has successfully recorded your information, log into the Thrive Health Portal. 
Under Care Network select University of Calgary Vaccine Reporting Journey. You will be able to view your 
attestations under Completed Tasks. 

 
Q14. I am an Alberta Health Services (AHS) employee with an affiliation to the University of Calgary, am 
I required to complete an attestation within the Thrive Health Portal and provide proof of vaccination? 
Depending upon the institute/centre that you are employed with, you will have specific requirements for 
your proof of vaccination. Please connect directly with your institute/centre for vaccination policy 
requirements. If you will be visiting University of Calgary campus facilities, please review the COVID-19 
public health measures for visitors to UCalgary campuses. For more information as an AHS employee, 
you can view the AHS Immunization of Workers COVID-19 Policy. 
 
 

https://em.ucalgary.ca/MTYxLU9MTi05OTAAAAF_jwx-Y52O3Q5VBiSIKFc2pC2pphYAEvZLqYvJKGKgWBLA5qwLDlPKYfzJuQDNlyVBH5C4Id0%3D
https://www.ucalgary.ca/risk/emergency-management/covid-19-response/covidsafe-campus/visitor-information
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-vaccine-immunization-policy-faqs.pdf
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A step by step guidance document to support those with a UCalgary email on how to: 
1. Access your account (mandatory for ALL) 
2. Complete a vaccination attestation form (mandatory for ALL) 
3. Upload proof of vaccination or proof of accommodation (Step 3 is mandatory for staff and faculty and students coming onto campus. Step 3 is exempt 

ONLY for students that attest that they are not coming onto campus.) 
4. Complete a COVID-19 self-assessment (You are exempt from steps 4-6 if you 1) have declared full vaccination and provided proof of vaccination 

or 2) as a student, you attest that you are not coming to campus.) 
5. Scheduling an appointment to collect a rapid test kit  
6. Upload rapid test kit results  

 
1. Access your account (mandatory for ALL) 

Navigate to the UCalgary COVIDSafe 
Campus web portal: 
https://ucalgary.ca/covidsafe-campus 

 
Login to your account by clicking on Log 
in to Thrive. 

 
You will be asked to login to Thrive via 
the normal University of Calgary Central 
Authentication Service process. 

 

 

https://ucalgary.ca/covidsafe-campus
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2. Completing your Vaccination Attestation Form (mandatory for ALL) 
Click on Complete your vaccination 
attestation form. 

 
 
 
 

*In the event your status changes (e.g. 
you will be coming onto campus or you 
need to upload full proof of 
vaccination), you will need to complete 
a new attestation.  
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To continue, you will need to 
acknowledge the Privacy Statement 
by selecting Yes and then select from 
the dropdown your PRIMARY 
relationship with the University of 
Calgary as either Student or 
Staff/Faculty.  
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An agreement statement will 
appear for students and 
staff/faculty. 

 
Read and accept the agreement by 
clicking I accept. 
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IF YOU SELECTED STUDENT: 

If you selected Student, you will be 
required to answer whether you will be 
attending the University of Calgary in-
person to learn, to research, to work, to 
access programs and services or to 
attend off-site UCalgary activities and 
click Submit.  
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As a student, if the answer is No, you are 
required to read and acknowledge the 
terms presented before proceeding by 
selecting I agree.  
 
If you are a thesis-based student, select 
the button to acknowledge the Faculty of 
Graduate Studies’ requirements. 
 
If you are not a thesis-based student, 
select I am not a thesis-bases student.  
 
To complete your attestation, click 
Submit.  
 
Your attestation as a student is now 
complete. In the event your status 
changes and you will be coming onto 
campus, you will need to complete a new 
attestation and upload full proof of 
vaccination before coming onto campus.  
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  3. Upload proof of vaccination or proof of accommodation, and confirm successful upload 

As a student, if you answer Yes to 
attending the University of Calgary in-
person to learn, to research, to work, to 
access programs and services or to attend 
off-site UCalgary activities, you will be 
required to declare that you are Fully-
Vaccinated or if you have an approved 
Accommodation.  
 
Declare your vaccination status and click 
Submit to proceed to Uploading Proof of 
Vaccination or Uploading Proof of an 
Accommodation.  
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As a student, if you have declared that 
you are fully vaccinated, you are required 
to upload acceptable proof of vaccination 
to verify your Health Canada or World 
Health Organization approved 
vaccinations.  
 
If you have more than 1 document, 
click on Add Another File. 

 
Once uploaded, click Submit. 
 
Attach files and then click Submit to 
complete your attestation.  
 
Your attestation as a student is now 
complete.  
 
In the event your status is updated and 
you have obtained full vaccination, you 
will need to complete a new attestation 
and upload full proof of vaccination. 
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As a student, if you have declared that 
you have an approved accommodation, 
you are required to upload the approved 
document obtained by the Office of the 
Vice-Provost (Student Experience) to 
provide proof of accommodation.  
 
Attach files and then click Submit. 
 
A statement will appear to remind you to 
complete your self-assessment and rapid 
screening as detailed in the agreement of 
your approved accommodation.  
 
You will be required to read the CDL 
Rapid Screening Consortium Privacy 
Notice and Consent and the University of 
Calgary Privacy Statement that will 
appear.  
 
Consent is required by typing your legal 
name into the text boxes provided to 
acknowledge that you have read, 
understand and agree.  
 
Click Submit.  
 
In the event your status is updated and 
you have obtained full vaccination, you 
will need to complete a new attestation 
and upload full proof of vaccination. 
 

 

 
        *privacy statement will appear* 
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 IF YOU SELECTED STAFF/FACULTY: 
 

As a staff/faculty member, you will be 
required to declare that you are Fully-
Vaccinated or if you have an approved 
Accommodation.  
 
Declare your vaccination status and click 
Submit to proceed to Uploading Proof of 
Vaccination or Uploading Proof of an 
Accommodation.  
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As a staff/faculty member, if you have 
declared that you are fully vaccinated, 
you are required to upload acceptable 
proof of vaccination to verify your Health 
Canada or World Health Organization 
approved vaccinations.  
 
If you have more than 1 document, 
click on Add Another File. 

 
Once uploaded, click Submit. 
 
Attach files and then click Submit to 
complete your attestation.  
 
Your attestation is now complete.  
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As a staff/faculty member, if you have 
declared that you have an approved 
accommodation, you are required to 
upload the approved document 
obtained by Human Resources to 
provide proof of accommodation.  
 
Attach files and then click Submit. 
 
A statement will appear to remind you 
to complete your self-assessment and 
rapid screening as detailed in the 
agreement of your approved 
accommodation.  
 
You will be required to read the CDL 
Rapid Screening Consortium Privacy 
Notice and Consent and the University 
of Calgary Privacy Statement that will 
appear.  
 
Consent is required by typing your legal 
name into the text boxes provided to 
acknowledge that you have read, 
understand and agree.  
 
Click Submit.  
 
In the event your status is updated and 
you have obtained full vaccination, you 
will need to complete a new attestation 
and upload full proof of vaccination. 
 

 

 
        
      *privacy statement will appear* 
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To ensure the program has successfully 
recorded your information, click on Care 
Network. 

 
 
 
 
 
 
 
 
 
 

Click on University of Calgary Vaccine 
Reporting Journey. 

 
 
 
 
 
 
 
 
 

You can now view your completed tasks. 

Using a laptop/computer device 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

Using a smart device 
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4. Completing your COVID-19 Self-Assessment (You are exempt from completing a COVID-19 Self Assessment if you have 1) declared full vaccination along 
with your upload of proof of vaccination; 2) have an approved accommodation along with your upload of proof of your accommodation; or 3) as a student, you are not 
coming onto campus) 
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On the user homepage, click Complete 
COVID-19 Self-Assessment. 

 

 
 

You will be directed to the Self- 
Assessment page. Answer all the 
questions as prompted. 
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If you answered Yes, please 
complete a rapid test and 
upload the results. You are only 
permitted to come to campus or 
participate in UCalgary activities 
if you have a negative rapid test 
results within the last 3. 5 days. 

 

If you answered No, please 
confirm if you are experiencing 
any of the listed symptoms.  
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If you answer all the questions No, you 
will be given a green status. You now 
may proceed to book an appointment to 
pick up your rapid testing kits on 
campus. When you complete the self- 
administered tests, you will need to 
upload the results by a specified date. 
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If you answer Yes to one or all of the 
questions you will be given a red status. 
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5. Scheduling an appointment (You are exempt from scheduling an appointment if you have 1) declared full vaccination along with your upload of proof of 
vaccination; 2) have an approved FULL accommodation along with your upload of proof of your accommodation (temporary accommodations will require scheduling 
an appointment for vaccination); or 3) as a student, you are not coming onto campus) 

On the user homepage, click 
Appointment Centre. 

 

 

Click on Book new appointment.  
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Select a location for your rapid test kit 
pick up. 

 

 

Select a date and time and click Book.  
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You will see the confirmation and QR 
code you need to present when picking 
up the rapid tests. You will also receive a 
confirmation email. The email may not 
have the code. 

 
Please take a screen shot of your QR 
code to take with you to your 
appointment. 

 
To view your appointment, click on 
‘Return to Appointment Centre. 

 

 

If you need to cancel or modify your 
appointment, click on the appointment 
and at the bottom of the screen, you will 
find the options for cancelling or 
rescheduling. 

 

 

6. Reporting Self-Administered Rapid Screening Tests (You are exempt from Self-Administered Rapid Screening Tests if you 1) have declared full 
vaccination or 2) as a student, are not coming to campus) 

Once you have completed your self- 
administered COVID-19 rapid screening 
test, take a clear photo of your test kit 
result. 

 
Go to the user home page and click on 
COVID-19 Health Centre. 
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Scroll to the bottom of the screen and 
click on add a test result. 

 

 
Select the type of test, click on Self- 
administered Rapid Screening Test. 
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Fill in the details of this rapid screening 
test result and upload a photo of your 
test result. 

 
As per the instructions included with 
your test kit, please ensure the photo 
you upload has the date written on it 
with the provided Sharpie marker. 
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Click submit and confirm that the 
information is accurate. 

 

 
Results: 

• If the test result is negative, follow all UCalgary COVID-19 safety protocols and submit another test in 3.5 days. 

• If the test result is inconclusive or you are unsure of the result, please perform another test as soon as possible. If you obtained two consecutive 
inconclusive rapid screen test results, please contact ohn@ucalgary.ca. 

• If the test result is positive use the AHS Online Booking Portal to arrange for a PCR test. DO NOT come to campus. You will need to stay home 
and self-isolate for 10 days AND until symptoms resolve. If you receive a positive PCR test, continue to isolate as directed above. Please also 
notify ohn@ucalgary.ca of your positive test result. If you receive a negative PCR test, you may return to campus if you are not ill. 

mailto:ohn@ucalgary.ca
mailto:ohn@ucalgary.ca
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A step by step guidance document to support non UCalgary email users on how to: 
1. Access your account (mandatory for ALL) 
2. Complete a vaccination attestation form (mandatory for ALL) 
3. Upload proof of vaccination or proof of accommodation (Step 3 is mandatory for staff and faculty and students coming onto campus. Step 3 is exempt 

ONLY for students that attest that they are not coming onto campus.) 
4. Complete a COVID-19 self-assessment (You are exempt from steps 4-6 if you 1) have declared full vaccination  and provided proof of 

vaccination/accommodation or 2) as a student, you attest that you are not coming to campus.) 
5. Scheduling an appointment to collect a rapid test 
6. Upload rapid test kit results  

 

1. Access your account (mandatory for ALL) 
You will receive an email from Thrive Health on behalf 
of the University of Calgary inviting you to join. This is 
how the sender will appear. 

 
 
 

This is a sample of the email you will receive. Click on 
Get Started 

 
 

Note: You must create an account within Thrive Health 
before you can access the Return to Thrive link posted 
on the university website. 
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You only need to create a password and confirm it. 
 

Please do not use Sign up with Google or Sign Up 
Account. 

 
Read and agree to the Privacy Policy Terms of Use and 
click on Create Account. 

 

 

Select your preferred language, and click on Confirm.  
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You will see a series of marketing screens from Thrive 
Health. You can see them by clicking on Next or Skip 
them. 

 
Read and click Confirm. 

 

Read and sign (type) the consent with your name and 
last name and click on Next. 
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Enter the last 4-digits of your phone number and click 
Continue. If the 4 digits you enter do not match the 
phone number on record, please contact: 403.220.2866 
or 1.866-220.4992 (Toll-free within North America) 

 

 

Click on My profile. 
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Create your University of Calgary profile and click 
Submit. 

 
Once you have created your account, scroll up to page 6 of this document and follow the instructions from Step 2. 
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