COVIDSafeCampus

User Guide to the COVIDSafe Campus web platform
— Hosted by Thrive Health

Instructions for users with a non UCalgary email addresses

Mandatory Steps

. Creating your account

IF you are not coming

. Completing your Vaccination Attestation Form
to campus

or
. Scheduling an appointment

have declared full

1
2
3. Completing your COVID-19 Self-Assessment
4
> vaccination

. Reporting Self-Administered Rapid Screening Tests

You are exempt from
steps3to5

Click here for FAQ information on the UCalgary COVIDSafe
Campus Strategy



https://www.ucalgary.ca/risk/emergency-management/covid-19-response/covidsafe-campus/rapid-testing

Creating your account

You will receive an email from Thrive Health on behalf of the University of Calgary inviting you to join
This is how the sender will appear.

‘ University of Calgary invites you tojoin Thrive Health / University of Calgary vous a invité & rejoindre Thrive Health
From: | Thiee Hieaith
Tos

This is a sample of the email you will receive. Click on “Get Started”

UNIVERSITY OF

CALGARY

Your COVID-19 Workplace Safety Solution

M

I you have 3 University of Calgary emad account piease 00 not follow the mstruchons
below. Please login here Instead

Universty of Casgary invites you 50 join Ihe organization on Thave Health for COVID-
19 prevention iIn the workplace Piease compiete the folowing

1. Create 2 Thrive Heaith account

AN account wit allow you o Oassy ACCess your personal nformaton from anywhere
and register with your 0eganaation

2. Complete 2 Selt-Assessment
Complete an assessment 10 détermne yoor overall COVID-19 Risk Satus
3. Schedule an on-site rapid screening appointment

FOROW yOur GIQanzanon's policies, ana COMPIIE réguiar Ser-assessments i oroer 1o

Qualty fOr rapid screening

If yOU &ré NAVING ISSues CACKING e DUNON ADOVE, COPY and pasie This URL M0 your
browser

Thank you
The 1eam at Thive Mealth

1 you a6 not Be Intended recipiant of this messsps please reply to this message immediately
30 we Can ensure & goes 10 the right person

The electronic version of this document is the most current version.
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7% thrive health

Create an account

¢ You only need to create a password and Due 1o the personal nature of your heatth
. . information, we recommend that you
confirm it create a Thrive Health account with

your personal email

/\ Please do not use
Sign up with Google

or g
L ONITT ‘assword y

Sign Up Account

the Privacy Polkcy

Terms of Use

e Read and agree to the Privacy Policy Terms of
Use
e Click on “Create Account”

Create Account

Already an @ t? Log In

Select your preferred language / Sélectionner
votre langue préférée

Required/Obligatoire

[ ] Select your preferred Ianguage' and Click on “You can change your selection at any time by going to settings / Vous pouvez changer votre

sélection n'importe quand en accédant aux paramétres.

“Confirm”

Confirm/Confirmer

e You will see a series of marketing screens
from Thrive Health,

e You can see them by clicking on “Next” or
“skip” them SRR e

The electronic version of this document is the most current version.
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Review and “Confirm”

Read and sign (type) the consent with your
name and last name and click on “Next”

Enter the last 4-digits of your phone number.

/\ If the 4 digits you enter do not match the

phone number on record, please contact

o If you are a Continuing education student:
403.220.2866 or 1.866-220.4992 (Toll-free
within North America)

o Other users: UService at 403.220.8366

UNIVERSITY OF
@ CALGARY
Verify Your Identity

To ensure you're the correct person, please enter
the Last four digits of your phone number for

Last four digits of your
phone number

Continue

UNIVERSITY OF

CALGARY
Connect with University of Calgary using this account?
ave a University of Calgary emall account please do not the

w. Please logout and login with your Univers algary

mail account and try again
Current Account.

By joining University of Calgary. you consent to sharing information with
University of Calgary through the Thrive Health platform

What information is being shared?

« Profile information you submit

Consent

By signing this form, | acknowledge that | have read and understand the COL
Rapid Screening Consortium Privacy Notice and Consent, and agree to the
collection, use and disclosure of my personal information, as described above,
inciuding the disclosure of my De-identified Data from the Site Operator to
the Consortium, and from the Consortium to public health agencies. | further
understand that | can revoke my consent at any time by contacting the
University of Calgary at covid19comms@ucalgary.ca

Participant Name:

€-)

UNIVERSITY OF

CALGARY
Verify Your ldentity

To ensure you're the correct person, please enter
the Last four digits of your phone number for

Last four digits of your
phone number

@ The Phone number you entered does not
match the one in our record. If you are having
difficulties verifying, please contact the
Partner you are trying to connect with.

Continue

The electronic version of this document is the most current version.

2021.09.07 V2



Select “My profile”

Create/Verify your University of Calgary
profile

Select the profile for touse
with University of Calgary

l/—_\)

\
\~,// ]

Select My profile it Is you. Otherwise, select another profile on

YOUF ACCOUNE YO e MANAging. Of Create a new one

My profile

+ Create a new profile for

Create your University of Calgary profile

General Information

Given Name(s)
Required

Middle name

Family Name (Last Name)
Required

Primary Contact Email @

- Mobile

Empleyes 1d @

Role Type

Additional Details

The electronic version of this document is the most current version.
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2. Completing your Vaccination Attestation Form

Home He"O

&

e Click “Complete your vaccination 000

. ) " Care Network Next Steps
attestation form

Health Profile

M Complete your vaccination attestation form
ore

-~

®Oa8

0 Suggested on September 1. 2021 ¢ University of
Calgary

University of Calgary Vaccine Attestation Form

Privacy Statement

This information is collected on behalf of the University of Calgary under the
authority of section 33(c) of the Freedom of Information and Protection of
Privacy Act. It will be used only for the purpose of implementing the Rapid
Testing & Vaccination Program. Information may be disclosed to provincial or
federal authorities if required by law. De-identified aggregated data will be
used to track the overall vaccination level of the UCalgary community.

e Answer whether you will be

attending the Unive rSity Of Ca |ga ry in Additional information on the privacy aspects of this program are available at
www.ucalgary.ca/covidsafe-campus.ca If you have any questions about the
person between now and Dec. 3 1, collection or use of this information, contact covid19comms@ucalgary.ca

2021 and click “Submit.”

Do you plan to attend the University of Calgary in-person to learn, to
research, to work, to access programs and services or to attend off-site

If the answer is No, no further action UCalgary activities between now and December 31, 20217
»

Required
is required.
O No O Yes O Maybe
As part of the University of Calgary’s Rapid Testing and 0

Vaccination Program, the University of Calgary is asking that
students, faculty, staff, and visitors provide a statement with
respect to their COVID-19 vaccination status.

accept

To attend in-person activities on campus, individuals must
either confirm via this attestation that they are fully

. vaccinated against COVID-19, or regularly participate in
° If the answer is YES or MAYBE' an UCalgary's Rapid Testing Program and obtain a negative test
agreement statement will appear. result before coming onto campus.

| acknowledge and understand that if | fail to comply with the
e Read and accept the agreement by University of Calgary COVIDSafe Campus strategy | will not be
. . “ ” permitted to attend University Campuses, or University-hosted off-site

CI ICkI ng I accept‘ activities, and if | am a student, | could be removed from any in-person
course registrations. | further acknowledge and understand that non-
compliance, including but not limited to, providing a false attestation, is
considered serious misconduct under the University’s Code of Conduct
[ and the Student Non-Academic Misconduct Policy [, and may
result in discipline in accordance with the applicable policies and
procedures.

Required

The electronic version of this document is the most current version.
2021.09.07 V2



e Declare your vaccination status and
click “Submit.”
If you answer “Yes” at this step, no
further action is required.

e If you answer No or Prefer not to
answer, the following message box
will appear requesting self-
assessment and rapid testing.

e Click “Submit.”

e You will be redirected to the user
homepage, and you will receive an
email confirming the completion of
the form.

To view your completed tasks

/M On a laptop/computer device

Click on “Care Network.”

= =\

"~ -

G} Home Hello

2000

P8R care Netww Next Steps

Health Profile

@ More 2 Complete your vaccination attestation form Py
©  SussestedonSeptember 1,2021 o University of \-)

Calgary "

Click on “University of Calgary Vaccine Reporting
Journey.”

‘I'l‘ o
s, Z
G} Home Your Care Network
209 Care Networ
= “ Hetwork UNIVERSITY OF
@ Health Profile @ CALGARY
@ o
University of Calgary ()

[ ] University of Calgary Vaccine Reporting Journey ]

| have been fully vaccinated against

COVID-19 with a Health Canada approved O No

vaccine at least two weeks prior to today's

date. O Yes

| understand that my vaccination attestation

is freely and voluntarily made, and that | (¢  Prefernotto
make the attestation conscientiously answer
believing it to be true.

Required

Please complete your self-assessment and rapid screening.

s, Y
. )

(o &/
'.On a smart device N

ello
Click on “COVID-19 Health Next Steps
Centre” [ COVID-19 Health Centre J

Appointment Centre

Manage upcoming and past appointments
or book anew appointment

I Complete COVID-19 Self-
Assessment ey
Suggested on September 2, /4
2021 o University of
Calgary

,  Completeyour
warcinatinn attectatinn

Click “Care Network”
found in the mobile menu
located at the bottom of Schedule an appointment
your screen. Allow for a
couple of seconds for the
menu to appear

Appointments

COVID-19 Tests

Once you take a COVID-19 test, you will be able
to see the result here.

Add a test result
Report a COVID-19 test result

The electronic version of this document is the most current version.
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If you are not coming to campus or have declared full vaccination

You are exempt from Steps 3to 5

3. Completing your COVID-19 Self-Assessment

e On the user homepage, click “Complete COVID-
19 Self-Assessment.”

Next Steps

COVID-19 Health Centre
ﬁ Access COVID-19 tools and resources

Appointment Centre

g and past appointments or bool

& Complete COVID-19 Self-Assessment

Complete your vaccination attestation form

e You will be directed to the Self-Assessment page. Answer all the questions as prompted.

Are you experiencing any of the following symptoms: Have you returned to Canada from any country (including the United
States) within the last 14 days?

T
® Fever or chills Required

® Cough
® Difficulty breathing
® |oss of sense of smell or taste

® Sore throat
Did you have close contact with a person with confirmed COVID-19
¢ Headache within the last 14 days?

® Extreme fatigue or tiredness

Status Check-in A close contact is someone confirmed to have COVID-19 who you live

® Diarrhea with or otherwise had close face to face contact (within 2 metres)
. while they had symptoms or in the 48 hours before their symptoms
® | oss of appetite T
This information is not intended to provide individual medical advice to  Nausea or vomiting Required

you. If you need medical advice, or are concerned about symptoms you

may be experiencing, consult your family doctor or nurse practitioner. ® Body aches
If you do not have one or are unable to reach them, call your e
Provincial/Territorial health information line (See help text for

Provincial & Territorial numbers). Required

In a medical emergency, always call 9-1-1 or visit the nearest
emergency department.

COVID-19 Self-Assessment Status
e If you answer “No” to all the questions in the

. . “" ”
Self-Assessment you will be given a “green e e
status. August 31,2021 02:20 PM
[ ] Proceed tO bOOk an appOIntment tO pICk up Based on your answers, you do not report any symptoms of COVID-
. . . 19 or exposure to COVID-19. Note: This assessment does not
your ra pld test|ng kItS on Campus. confirm that you do not have COVID-19.
@) When you Complete the Se/f-adm[n[stered You may book an appointment to pick up your rapid testing kit and
) attend campus to pick it up. Please complete your first test and
tests, you will need to upload the results upload the results prior to September 14th.
by a SPECIerd date. Recommendation v

The electronic version of this document is the most current version.
2021.09.07 V2



COVID-19 Self-Assessment Status

e If you answer “Yes” to any question in the
Self-Assessment, you will be given a “red”

status.

Continue next page

@ Last Self-Assessment completed on
August 31,2021 07:00 PM
You are not authorized to attend campus at this time.

If you are experiencing COVID-19 symptoms, stay home, isolate and
book 3 COVID-19 test through Alberta Health Services (4.

Individuals who test positive for COVID-19 must isolate for 10 days
AND have resolved symptoms before coming to campus.

Individuals who test negative for COVID-19 may resume campus
activities if their symptoms have resolved.

Unvaccinated close contacts of someone who has tested positive for
COVID-19 must not come to campus for 14 days from last date of
exposure to the COVID-19 positive individual during their infectious
period. Please also follow AHS recommendations for close contacts
Z.

Unvaccinated international travelers entering Canada must
quarantine for 14 days unless Canadian Boarder Services Agency
(CBSA) has granted a quarantine exemption.

If you meet the above isolation or quarantine conditions, you are not
permitted on campus. You do not need to complete a rapid antigen
screen until your planned return date to campus and your isolation
and quarantine has been lifted.

The electronic version of this document is the most current version.
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4. Scheduling an Appointment

On the user homepage, click
“Appointment Centre.”

Click on “Book new
appointment.”

Select location for pick up

Select date and time and click
“Book.”

You will see the confirmation and
QR code you need to present
when picking up the rapid tests.
You will also receive a
confirmation email.

o The email may not have the
code. Please take a
screenshot of your QR code
to take with you to your
appointment.

Next Steps
COVID-19 Health Centre
Access COVID-19 tools and resources

Appointment Centre

Manage upcoming and past appointments or book a new appointment

Appointment Centre

Upcoming Past

Mo appointments found.

Book new appointment

Select a location

Select a location for your appointment

University of Calgary has multiple locations where you can recieve your test.
Select a location to view available time slots.

Book a COVID-19 test for

Select a time slot for this appointment
September 1, 2021 8

Select an available time slot for this appointment

l September 1,2021 05:00 PM - September 1, 2021 05:15PM v l

| |

Your appointment is booked!

APPOINTMENT CONFIRMATION CODE

Present this confirmation code when you arrive at your appointment

The electronic version of this document is the most current version.

2021.09.07 V2
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Click on “Return to Appointment Centre”.
Now you will see your appointment listed.

FROFILE

TEST TYPE
COVID-17 Rapkt Screen

DATE OF APPOINTMENT
September 1, 2021

START TIME - END TIME
05:00 PM - 05:15 PM

LOCATION

Raturn to Appointmant Cantro |

e If you need to cancel or modify your
appointment, click on the
appointment.

e At the bottom of the screen, you will
find the options for cancelling or
rescheduling

Appointment Centre

Upcoming Past

. COVID-19 Rapid Screen
September 1, 2021 0S:00PM »

Appointment Centre

Upcoming Past

- COVID-19 Rapid Screen
. September 1, 2021 05:00 PM

Book new appointment

Cancel appointment

The electronic version of this document is the most current version.

2021.09.07 V2
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5. Reporting Self-Administered Rapid Screening Tests

Once you have completed your self-administered COVID-19 rapid screening test, take a clear photo of your test

kit result.

Go to the user home page and click on
COVID-19 Health Centre

Go to the bottom of the screen and click
on “Add a test result.”

Select the type of test, click on Self-
administered Rapid Screening Test.

Fill in the test details.

Fillin the details of this Rapid Screening
Test

When was the test administered?
Required

Aug 28 2021

What is the test collection type?
Required

Nasopharangeal: Panbio Covid-19 Ag Rapid Test Device

What is the test kit lot number?

What was the result?
Required

(

%

Negative ]

Inconclusive

£ Positive

Next Steps

COVID-19 Health Centre
Access COVID-19 tools and resources

Appointment Centre

Manage upcoming and past appointments or book a new appointment

COVID-19 Tests

Negative
\ Self-reported

As of Aug 26,2021

Rapid Screening test - Self-administered

Your test sample does not contain COVID-19. Please continue to
follow your workplace COVID-19 safety protocols.

@ Add a test result
Report a COVID-19 test resuit

. E View Test History

Select type of test

‘What kind of test would you like to report?

PCR test

Self-administered Rapid Screening test

Result Photo Upload
Required

Capture a photo showing the test result so that we can verify your results

) »

Upload photo

The electronic version of this document is the most current version.

2021.09.07 V2
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e Click on “upload photo” and select the picture
from your computer or phone.
/\ As per the instructions included with your test
kit, please ensure the photo you upload as the date
written on it with the provided Sharpie marker.

e The picture will show on the screen, click “Save.”

Are you sure all information is accurate?

Once submitted, you will not be able to edit this test.

e Click “Submit “and “Confirm” that the information
is accurate. —

e Click “Done” and you will be redirected to the V
COVID-19 Health Centre.
Success! Your test result has
been reported.

To report future test results, visit the COVID-19 Health
Centreand select Add a test result.

Negative Test Result

If the test is negative, follow all
UCalgary COVID-19 safety

. Negati
protocols and submit another \ Sefffe;ied
testin 3.5 days. As of Aug 30, 2021

Rapid Screening test - Self-administered

Your test sample does not contain COVID-19. Please continue to
follow your workplace COVID-19 safety protocols.

The electronic version of this document is the most current version.
2021.09.07 V2
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Inconclusive Test Result

If your result is inconclusive or you are unsure of the result, please perform another test as soon as possible.

If you obtained two consecutive inconclusive rapid screen test results, please contact ohn@ucalgary.ca.

RESULT
Inconclusive

Diue to your test result being inconclusive, after submitting this
A result, please conduct another screening test and input your results
again.

Positive Test Result

If this test result is from a self-administered rapid screen
test, use the AHS Online Booking Portal to arrange for a
PCR test.

© DO NOT come to campus. You will need to stay
home and self-isolate for 10 days AND until
symptoms resolve.

If you receive a positive PCR test, continue to isolate
as directed above.

Please also notify ohn@ucalgary.ca of your positive
test result.

If you receive a negative PCR test, you may return to
campus if you are notill.

RESULT
¢ Positive

Next steps

A

“Your test resultis

'

"4 Inconclusive

Your result was inconclusive and is unable to suggest the absence or
presence of COVID-19. Please repeat this test again as soon as you can
and continue to follow your workplace COVID-19 safety protocols.

Next steps

A

Your test result is

# Positive

Your test sample does contain COVID-19. Immediately self-isolate and
follow quarantine procedures. Follow your local public health guidelines
and take care of yourself.

E Do not go to work.
Self-isolate and follow quarantine procedures.

Click here for FAQ information on the UCalgary COVIDSafe
Campus Strategy

The electronic version of this document is the most current version.
2021.09.07 V2
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