
 

 
 

Thank you for choosing the Sandman Signature Calgary Downtown Hotel.  
 
The Sandman Signature Calgary Downtown Hotel is offering a self isolation rate of $55.00 per room per night plus 
taxes for Standard rooms for a minimum of 7 nights stay. This offer is valid until March 31, 2021. 
 

Reservations can be made by calling 403-237-8626 by email: 
dos_calgary@sandman.ca and must reference block number 957876. 

Hotel Information 

Located in the heart of downtown Calgary, Sandman Signature Calgary Downtown Hotel is the perfect place to stay 
whether on business or leisure. The hotel is situated directly on the Light Rail Transit (LRT) line; Calgary’s high-speed 
public transit system that connects the entire city. Sandman Signature Calgary Downtown Hotel has all the perfect 
amenities to help you unwind: indoor pool, whirlpool, and Moxie’s Grill & Bar. 
 
Check-in: 4pm 
Check-out 12pm 
 
Meal Options   
Download the apps for Skip the Dishes, Door Dash, Foodora, and Uber Eats to have meals delivered directly to your 
room. Instacart can be used to order in groceries.  

 
Airport Shuttle 
Please take a taxi directly to the hotel. The front desk team will pay the fare, alternatively you may pay it and give 
the front desk agent your receipt and they will reimburse you. 
 
Credit Card & Photo I.D. 
Guest will be asked to provide a piece of Photo I.D. and a valid credit card at check-in. The Sandman Signature Calgary 
Downtown Hotel does not accept prepaid credit cards, visa/debit, debit, or cash deposits to guarantee rooms. If the 
guest does not have a valid credit card, please contact us to arrange for a Credit Card Authorization Form to be 
completed prior to check-in. 
  
Cancellation Policy 
Individual cancellations must be made 24 hours prior to arrival, cancellations after this time may result in a fee. 
 
Housekeeping Service:  
In adherence to the Quarantine act and subsequent protocols, housekeepers are not permitted to enter your guest 
room. During your 14-day quarantine, replacement towels, linens and other amenities will be delivered upon request 
and will be placed outside your door. Please place your dirty linens in the bag provided to you and leave outside your 
door, in addition, please place any garbage or recycling outside your door for collection.  Please call Guest Reception 
to arrange a time.  
 
General Services: 
We will provide upon arrival a welcome letter that details options for Grocery Store delivery service, Restaurant 
delivery options, Nearby Pharmacy and Medical Clinic information. 
 
We look forward to welcoming you! 
 
For more information please contact:   
 
Charlotte Wilkinson, Director of Sales – Calgary Region 
SANDMAN HOTEL GROUP 
Email dos_calgary@sandman.ca 


