Women’s Resource Centre

UNIVERSITY OF Peer Support and Outreach Team
CALGARY Position Description - Fall 2026

Position Title: Peer Support and Outreach Team Peer Helper
Department: Women’s Resource Centre

Term: Fall 2026

Hours: 2 - 4 hours/week

Position Dates: Returning Peer Helpers: Sept. 8 — Dec. 4

New Peer Helpers: Sept. 12 — Dec. 4

This is a competitive student leadership volunteer opportunity open to all University of Calgary students.

POSITION DESCRIPTION

Peer Helpers are the heart and soul of the Women’s Resource Centre (WRC). This role offers a meaningful
opportunity to enhance your campus experience by engaging in a diverse community, exploring social justice and
gender-related issues, and building leadership skills. This work emphasizes collaboration, creativity, and care, while
creating spaces where participants feel respected, included, and empowered to engage at their own pace.

Peer Support and Outreach team peer helpers contribute to outreach and engagement initiatives while offering
compassionate, non-judgmental informal/formal peer support. This includes active listening, validating experiences,
and helping individuals explore options and connect with appropriate campus or community resources.

Important Note: Peer Support and Outreach Team peer helpers provide supportive, empathetic listening and help
students explore their concerns in a way that respects their autonomy and lived experience. They do not provide
counselling or clinical advice. WRC Peer Helpers receive training to offer appropriate referrals and are supported by
WRC staff when responding to complex or sensitive situations.

KEY RESPONSIBILITIES
Working closely with volunteer Team Leaders and WRC Staff, Peer Support and Outreach Team Peer Helpers will:
e Promote WRC programs and services through outreach activities
e Provide group support and referral through informal discussion at the WRC
e Create weekly table topics for conversation starters
e Provide peer-to-peer support and make referrals as needed
e Assist with WRC event promotion, logistics, and implementation
e Welcome visitors to the WRC, offer tours, and promote the WRC programs and services
e Support engagement of fellow peer helpers and contribute to a respectful team environment
e Complete additional duties as assigned

COMMITMENT REQUIREMENTS
This role requires a consistent and reliable commitment for the full semester.

1. Monthly Time Commitment
Peer Helpers must contribute to a minimum of 10 hours per month, including:
e 2-hour weekly shift at the WRC (Monday — Friday, 8:30 a.m. —4:30 p.m.)
« Anadditional 2 — 3 hours per month for event/optional training attendance and/or project participation

2. Mandatory Meetings and Training (Non-Negotiable)

Attendance at all required meetings and training sessions is mandatory.



Important:
Applicants who are unable to attend any of the required sessions listed below will not be eligible to volunteer for
Fall 2026 semester and will be asked to reapply for Winter 2027.

Required Team Meetings (in-person):
e Friday, Sept. 18,5—-7 p.m.

e Friday, Oct. 16,5—-7 p.m.

e Friday, Nov. 20,5-7 p.m.

Required Training Sessions:
e Level 1 Training
o WRC Peer Helper Orientation: Saturday, Sept. 12, 9 a.m. —12:30 p.m. (in-person)
o Online (asynchronous) training on MS SharePoint by Sunday, Sept. 27
e Community Helpers Training for Peer Supporters on Campus: Wednesday, Sept. 16, 4:30 — 8 p.m. (in-
person)
e Responding to Disclosures of Sexual and Gender-Based Violence: during the September meeting
e WRC Peer Support Training: Friday, Sept. 25, 5 —7 p.m. (in-person)
e Suicide Intervention Training (LivingWorks Start — asynchronous online training)
¢ Volunteer Occupational Health & Safety Orientation (mandatory for everyone before volunteering)
Under the OHS Act, Regulations and Code, all volunteers at the UCalgary are required to complete this
orientation only once for any volunteer activities on campus.

3. Additional Expectations
e Mid-semester check-in with volunteer Team Leaders
e Regularly check email communications
e Sign-up for activities and log volunteer hours on MylmpactPage
e Complete 1 - 2 feedback surveys per year
e Commitment to the full semester
e Level 2 Training (optional, but highly encouraged for all peer helpers)
o Level 2 Training Certificates are available for WRC peer helpers in Wellness, Leadership, and
Diversity.

QUALIFICATIONS

e Completed at least one year of university studies (at UCalgary or another institution)

e Respect for and strong interest in gender equity, women’s issues and diversity in its broadest sense, including
gender identity, sexual orientation, ethnicity, race, faith, age, and ability

e This position is open to women (trans and cis) and gender non-conforming individuals (We welcome and
encourage allies of all genders to volunteer with our Events and Volunteer Engagement team)

e Strong communication skills and empathy

e Ability to balance commitments and manage time effectively

e Ability to work independently and within a team

e Comfortable engaging with new people

e Ability to take initiative, as well as take direction

e Registered in courses in good conduct standing for non-academic misconduct at UCalgary

e Ability to fully commit to participating in-person as a WRC peer helper

BENEFITS
e Enhance university experience by fostering a sense of belonging through meaningful connections,
friendships, and professional networks in a diverse, supportive community
e Expand knowledge of gender equity and social justice issues on campus and in the broader community
e Gain experience in peer support and outreach
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e Strengthen resume with hands-on experience

e Build experience creating inclusive spaces that support dialogue, learning and community connection

e Peer helpers who contribute 40+ hours may request a personalized reference letter recognizing their
contributions and commitment

e Gain skillsin:

o Active listening and helping skills o Resource referral and advocacy
o Public speaking and facilitation o Community engagement and
o Leadership and teamwork advocacy

PEER HELPER PROGRAM AND PROFESSIONAL DEVELOPMENT

Peer Helpers are unpaid leadership positions that provide meaningful experiential learning opportunities across
campus. The Peer Helper Program at the University of Calgary includes over 300 students involved in 17+
departments and offers ongoing professional development.

APPLICATION PROCESS

New Applications

If you are a new peer helper who has never volunteered at the WRC, please submit an online Peer Helper application
form from a link on the website by Friday, Aug. 28, 3 p.m. Selected candidates will be invited to group interviews
happening on Sept. 3 and 4.

Returning Peer Helpers

If you have been accepted and volunteered as a WRC peer helper in the past and want to return as a peer helper,
please email women@ucalgary.ca and request a link to submit a WRC returning Peer Helper confirmation form. The
deadline for submitting a returning Peer Helper confirmation is Sunday, Aug. 16

CONDUCT STATEMENT

This position requires students to be in good conduct standing for non-academic misconduct. If you are currently
involved in a non-academic misconduct process or have been found responsible for a violation of the Student Non-
Academic Misconduct Policy and you are unsure of your conduct standing, please contact conduct@ucalgary.ca to
verify your status. More information is available at: www.ucalgary.ca/student-services/student-conduct/faq

Please note that in submitting your application, you are verifying that you are in good conduct standing and you
consent to this being verified by the Student Conduct Office. Note that details of non-academic misconduct cases are
not shared through this process

ABOUT THE WOMEN’S RESOURCE CENTRE

Founded in 2006, the Women's Resource Centre (WRC) provides a safer and supportive place to advance gender
equity and build community through sharing, learning, and teaching where all experiences are valued, and everyone
is offered the resources necessary to make informed choices. The WRC is primarily led by and for women and non-
binary folks. All our services are sensitive to and inclusive of everyone regardless of gender identity or expression. We
welcome the support of all genders and promote the understanding of leadership by women and marginalized
identities. Guided by its three pillars of Wellness, Leadership and Diversity, the WRC focuses on practical skill
development and meaningful engagement opportunities that support students in creating healthy, balanced lives.
The WRC offers programs, services, and events that bring together students, staff, faculty, and community members.
All work is grounded in a framework of anti-oppression, anti-racism, and feminism.

The WRC is part of Student Experience and Support. Under the umbrella of Student Wellness, Access and Support,
the WRC works closely with partners including the Student Wellness Services Health Promotion and Outreach Team
and the Faith and Spirituality Centre to support student well-being and community connection
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