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1 Purpose 1.1 The purpose of this Operating Standard is to establish a data quality assurance 
process, including a framework for:  

a) using Personal Information for Data Matching to create Data Derived from 
Personal Information;  

b) de-identifying or anonymizing Personal Information or Data Derived from 
Personal Information to create, use and disclose Non-Personal Data; and 

c) defining and monitoring Personal Data quality standards for the creation of 
Personal Data that supports University operations, such that it is timely, 
accurate, reliable and meets the purpose for which it is created. 

2 Scope 2.1 This Operating Standard applies to all Personal Data contained in Business 
Information Assets regardless of their location. 

3 Definitions 3.1 In this Operating Standard:  

a) Business Information Assets means Information Assets as defined in the 
Information Asset Management Policy that relate to the University’s 
administrative functions, including its services, operations, finances, 
transactions, facilities, and student records. Business Information Assets 
include Personal Data. 

b) Personal Data means the Personal Information, Data Derived from Personal 
Information or Non-Personal Data contained in Business Information Assets in 
any format from which information and records can be derived, represented as 
text, numbers, graphics, images, sound or video, including metadata used to 
describe context, content and structure of records and their management and 
properties through time.  
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c) Data Derived from Personal Information means data created by Data Matching 
that identifies any individual whose Personal Information was used in the Data 
Matching. 

d) Data Matching means linking Personal Information between two or more 
databases or other electronic sources of information. 

e) Electronic Resources means the tangible and intangible assets owned, leased, 
or provided by the University which are used to create, receive, store, access, 
handle, protect, dispose of, or transmit electronic information as defined in the 
Acceptable Use of Electronic Resources and Information Policy. 

f) Information Custodian means an individual who manages any physical or 
electronic system that receives, creates, stores, handles or disposes of Business 
Information Assets as defined in the Information Asset Management Policy. The 
Information Custodian is accountable to the Information Steward. 

g) Information Steward means a member of the Senior Leadership Team or other 
individual designated as responsible for Business Information Assets in 
accordance with the Information Asset Management Policy. 

h) Non-Personal Data means data, including Data Derived from Personal 
Information, that has been generated, modified or anonymized so that it does 
not identify any individual, and includes artificial data created to maintain the 
structure and patterns of real data without being linked to any individual in the 
original data set and any other type of non-personal data identified in POPA. 

i) Personal Information means recorded information about an identifiable 
individual, and includes information that may be used to identify an individual 
either alone or in combination with other available data. Personal Information 
may include but is not limited to an individual’s: 

i. name and home or business address, telephone number, email address or 
other contact information, except where the individual has provided the 
information in the individual’s capacity as an employee or agent; 

ii. race, national or ethnic origin, colour or religious or political beliefs or 
associations; 

iii. age, gender identity, sex, sexual orientation, marital status or family status; 

iv. identifying number, symbol or other particular assigned to the individual, 
such as a SIN or UCID; 

v. fingerprints or other biometric information, blood type, genetic information 
or inheritable characteristics; 

vi. health information or health care history, including information about the 
individual’s physical or mental health; 

vii. educational, financial, employment or criminal history, including criminal 
records where a pardon has been given; 

viii. anyone else’s opinions about the individual; and 

ix. personal views or opinions, except if they are about someone else. 
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j) Personal Information Bank means a collection of personal information that 
is organized or retrievable by the name of an individual or by an identifying 
number, symbol or other particular assigned to an individual. 

k) POPA means the Alberta Protection of Privacy Act, SA 2024, c P-28.5. 

l) University means the University of Calgary. 

4 Operating Standard  Data Matching and Data Derived from Personal Information 

4.1 The University will carry out Data Matching to create Data Derived from Personal 
Information only for the following purposes: 

a) research and analysis; 

b) planning, administering, delivery, managing, monitoring or evaluating a 
program, activity or service; or 

c) otherwise in consultation with the Access and Privacy Office. 

4.2 The University will not collect Personal Information directly from an individual to 
carry out Data Matching to create Data Derived from Personal Information but 
may use Personal Information already in its custody or under its control. 

4.3 The University will retain and use Data Derived from Personal Information only for 
the purpose for which it was created and as long as reasonably necessary to enable 
the University to carry out that purpose. The University will securely destroy Data 
Derived from Personal Information or transform it into Non-Personal Data as soon 
as reasonably possible after it has been used. 

4.4 Data Derived from Personal Information in the University’s custody or control will 
only be disclosed in consultation with the Access and Privacy Office. 

Non-Personal Data 

4.5 Before creating Non-Personal Data, the University will consider whether the 
collection or use of de-identified or anonymized data is adequate for the intended 
purpose.  

4.6 The University will create Non-Personal Data only for the following purposes: 

a) research and analysis; 

b) planning, administering, delivery, managing, monitoring or evaluating a 
program, activity or service; or 

c) otherwise in consultation with the Access and Privacy Office. 

4.7 The University will create Non-Personal Data in accordance with a data quality 
assurance process consistent with generally accepted best practices, which must: 

a) verify and review the effectiveness of any methods used to create the Non-
Personal Data; 

b) ensure methods used to create the Non-Personal Data can be replicated for 
auditing purposes; 

c) identify and account for potential bias in the Non-Personal Data; and 
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d) ensure the accuracy and completeness of the Non-Personal Data if the Non-
Personal Data will be used to inform decisions about programs, activities or 
services. 

4.8 The Information Steward or designate will establish a process for creating and 
maintaining a record each time Non-Personal Data containing: 

a) a description of the Personal Information or Data Derived from Personal 
Information used to create the Non-Personal Data; 

b) the purpose for creating the Non-Personal Data; 

c) the methods used for creating the Non-Personal Data;  

d) the assessment done prior to the use or disclosure of Non-Personal Data that: 

i. ensures, to the extent possible, that the identity of any individual who is the 
subject to the Non-Personal Data cannot be identified or re-identified; 

ii. identifies the security classification level of the Non-Personal Data;  

iii. identifies the level of risk of re identification and security measures taken to 
reduce the risk; and 

e) any other information required by the Access and Privacy Office. 

4.9 The University will only disclose Non-Personal Data in an aggregate or statistical 
form, such as in a report, summary or other publication, unless in consultation with 
the Access and Privacy Office. 

Personal Information Banks and Personal Data Quality Standards 

4.10 The Information Steward or designate will maintain an inventory of known Personal 
Data sources, including an up-to-date directory of Personal Information Banks 
storing Personal Information and Data Derived from Personal Information 
applicable to Business Information Assets within their area of responsibility. 

4.11 The Information Steward or designate will establish controls for defining and 
monitoring Personal Data quality standards applicable to Business Information 
Assets within their area of responsibility and will take steps to formalize the 
detection of quality and accessibility issues, including risk assessments, proactive 
treatment and resolution.  

5 References  Information Asset Management Policy 

Acceptable Use of Electronic Resources and Information Policy 

Acceptance Use of Material Protected by Copyright Policy 

Privacy Policy 

Creation of Non-Personal Data Form 
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