Proactive Disclosure of Expenses
Robert Thirsk, Chancellor

UNIVERSITY OF For the period December 1, 2017 to January 31, 2018
CALGARY
Overview
Travel Expenses
Item # |Date Description Amount
1. October 2-6, 2017 Travel to Calgary to attend various community | $1,795.00

and University events and to meet with:
community members, students, members of
the Senate, Board members and University

staff.

2. November 2, 2017 Travel to Vancouver to attend various $1,050.04
community and University events.

3. November 3-11, 2017 Travel to Calgary to attend various community | $2,499.98

and University events and to meet with:
community members, students, members of
the Senate, Board members and University
staff.




Proactive Disclosure of Expenses
Robert Thirsk, Chancellor
For the period of December 1, 2017 to January 31, 2018

UNIVERSITY OF

CALGARY

Detail for Travel Expenses

Travel Expenses-ltem 1 Detail

For Robert Thirsk, Chancellor

Description/Purpose |Travel to Calgary to attend various community and University events and to meet
with community members, students, members of the Senate, Board members and
University staff.

Date October 2-6, 2017

Destination Calgary, Alberta

Type of Expense Airfare*: | Other Transport** Hotel Meals***| Other**** Total
Amount $0.00 $353.71 $1,202.62 | $193.08 $45.59 | $1,795.00
Page Reference pages 3-7 pages 8-10 pages 11, 12| page 14 | pages 15-17

Notes Airfare*: Used 2 credits from Flight Pass 0140851426563. Booking Ref.: SISM25

and SP6FNM. Flight upgrades provided at no additional cost to the University.
Other Transport**: Car rental and gas while in Calgary. Taxi from Ottawa airport
to residence.

Meals***: Meals with community members and staff:

- October 3, Breakfast meeting with community members, Thirsk plus 2

- October 4, Breakfast meeting with Senators, Thirsk plus 3 and meal per diems
claimed (2 Breakfasts @ $12, 2 Lunches @ $14 and 4 Dinners @ $25).

Other ****: Travel Agency fee and in-flight internet access.




Air Canada - Booking Details

@ AIR CANADA

My Bookings

MR ROBERT THIRSK (Aeroplan Miles

Booking Details

Booking Details

Booking Reference
Date Created
Ticket Status

SISM25
Jul 27, 2017
Ticketed Electronically

Flight Details

Fare
From To Flight Class Date Depart  Arrive
Toronto Pearson (ON) Calgary (AB) AC153 Latitude Oct 02, 2017 20:15 22:28
Passenger Information
P 1 ROBERT THIRSK
assenger 5.17(1)
Frequent Flyer Plan Air Canada Aeroplan
Ticket Number 0142180978096
Meal Preference Regular
Special Needs None
Seat Selection AC153-13A (Preferred)
Contact Information
s.17(1)
Address
Home Phone
Business Phone
Fax
Fare Quote Details
East-West C - Latitude (Canadian Dollars) 1 Flight Credit
Taxes, fees, and surcharges Included
[+ Fuic pass
<
OUR COMPANY CONTACT US
About Air Canada Contact Information
Our Products and Services
Air Canada Cargo
Air Canada eBoutique
Air Canada Foundation
Site Map
Careers
Travel Agents
© 2017 Air Canada
General Conditions of Carriage & Tariffs
Privacy Policy

https://fp.aircanada.com/wallet/servlet/RetrievePnrServlet/viewPnr

Page 1 of 2

I+l
s.17(1)
My Bookings | My Profile |Sign out

Contactus

Book Plan Fly Altitude
[+]Ratet
>
EMAIL OFFERS
Subscribe
Modify Preferences
¢

7/27/2017
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Term of use

https://fp.aircanada.com/wallet/servlet/RetrievePnrServlet/viewPnr 7/27/2017



Air Canada - Booking Details

@ AIR CANADA

My Bookings

MR ROBERT THIRSK (Aeroplan N

Booking Details

Booking Details

Booking Reference
Date Created
Ticket Status

SPEFNM
Jul 27, 2017
Ticketed Electronically

Flight Details

Fare
From To Flight Class Date Depart Arrive
Calgary (AB) Ottawa (ON) AC352 Latitude Oct 06, 2017 19:10 00:54
Passenger Information
Passenger 1 ROBERT THIRSK s.17(1)
Frequent Flyer Plan Air Canada Aeroplan
Ticket Number 0142180980949
Meal Preference Regular
Special Needs None
Seat Selection AC352-18A
Contact Information
s.17(1)
Address
Home Phone
Business Phone
Fax
Fare Quote Details
East-West C - Latitude (Canadian Dollars) 1 Flight Credit
Taxes, fees, and surcharges Included
[+ Fuic pass
<
OUR COMPANY CONTACT US
About Air Canada Contact Information
Our Products and Services
Air Canada Cargo
Air Canada eBoutique
Air Canada Foundation
Site Map
Careers
Travel Agents
© 2017 Air Canada
General Conditions of Carriage & Tariffs
Privacy Policy

https://fp.aircanada.com/wallet/servlet/RetrievePnrServlet/viewPnr

Page 1 of 2

I+] Contact us

s.17(1)
My Bookings | My Profile |Sign out

Book Plan Fly Altitude

[+] Rate t

>
EMAIL OFFERS

Subscribe
Modify Preferences

<
X

7/27/2017
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Term of use

https://fp.aircanada.com/wallet/servlet/RetrievePnrServlet/viewPnr 7/27/2017



ZONE 1

@ % BUSINESS CLASS /' CLASSE AFFAIRES Frequent Flyer/Voyageur assidu | Cabin/Cabine
ETKT0142180978096 S100K - AC*G J
Flight/Vol  Date From/De D Destination - Flight/Vol
AC 153 020CT TORONTO -~ AC 153
‘ NN CALGARY
- * ' Seat/Place
Boarding Time/Heure d'embarquement '1913,56ate/PMea'%lace 02A O2A WINDOW/HUBLOT
' = : * Remarks/Observations

Departure Time/Heure de depart ~ 20:15 LTO7 m

7
0147 YYZ68260 AIR CANADA @

A STAR ALLIANGE MEMBER _8,
MEMBRE DU RESEAU STAR ALLIANCE &%

Airline Use/A usage interne

Boarding Pass | Carte d'accés a bord

| THIRSK ROBERT 70NE 1

@ 0 BUSINESS CLASS | CLASSE AFFAIRES Frequent Flyer/Voyageur asm

ETKT0142180980949 S100K - AC*G J
Flight/Vo1 Date From/De 0 Destination Flight[Vol
AC 352 060LT CALGARY OTTAWA AC 352
e—— OTTAWA

7 — ES %‘? Seat/Place
Boarding TinelHeur%t 18 : 4(#7te/Pd 02A 02A WINDOW/HUBLOT
n i : e Remarks/Observations
eparture Time/Heure dEUepare——rt0rr— [ ERRAN0 o Rbs R L ¢ LT

e 07 i

. I
Airline Use/A usage interne 0090 YYC208982 N
b AIR CANADA @
i :

A STAR ALLJANGE MEMBER 34;-

| Boarding Pass | Carte d'accas a bord
. MEMBRE DU RESEAU 5TAR ALLIANCE A%

¥’ LPRgedte LXs Moy {JC.LLC\ for Dy e Un Nf'v’%ﬁ‘ﬁ



| ' RECEIPT o "“"“;j

\ Renta] Agreemeni Number 978848360
Vehicle Number: 33278512

YOUR INFORnATiON'

THIRSK ROBERT DR c1700)

RAPID REZ: 5

| BUDGET DISC:

1 MARITIME MARLIN TRAVEL (D)
PAYMENT METHOD: VISAS17(1)

P1cked up YYC
Date/Time: 0CT 02, 2017@10:51PM

| Returned: YYC
Date/Time: OCT 06, 2017@05:04PM
Veh Group: Full-Size
Veh Charged: Intermediate
Vehicle: FORD FUSION

Odometer Out: 18847
| Odometer In: 18992
' Fuel Reading:. Full

IYOUR VEHICLE CHARGES

| 4 0Ye 61.74 206.96

DISCOUNT 6.0 10.35
YOUR TIME AND MILEAGE: 196 .61

| YOUR TAXABLE FEES
6ST TAX T 4309

**16.61% FEE 32.12
CFC 24.00
VEH LIC FEE 9.16
i YOUR SUBTOTAL
| TAXABLE SUBTOT 261.89
PST  .000% .00

YOUR NON TAXABLE ITEMS

TOTAL LHARGES 274 98

NET CHARGES CAD  274.98
YOUR TOTAL DUE: 0.00

**CONCESSION RECOVERY FEE

l PAID ON VISA X171
l
|

THANK YOU FOR RENTING NITH BUDGET
i GST NO 104285754rt0001

For inquiries or e-receipt visit
\WW. BUDGET. COM

or call 403-226-1550



Husky

Want greal rewards? Visit myHuskyRewards.ca

Croufoot Husky Mac's
900 20 Crowfoot Crescent NW
Calgary AB
T3C 2P6
(403) 239-8989
GST# 104855408
Retailer ID
Ret:57631 7241-3
Batch:2154-27

2017/108/86 16:38:57

Pump# 3

Reqular $13.73
13.883 L @ $0.989/L

AMOUNT $13.73

GST(Inc Pump) $8.65

Pre Auth Completion
SCOTIABANK VISA

AID: AAPAOBOBB316810
*“**“**“5.17(1) c
EXP: #x/un

Date: 10/686/2817

Time: 16:838:57

AUTHCODE: 816193 724183EC
S42900108016813 64 ana
TUR: BO86OASAAN TSI: F8OB

fipproved

PLEASE TELL US

HOW WE DID?
myHusky.ca/feedback



oo |
: RE |5T5|:|R CAB FARE
A pof oF _ IF

Amount Date

e A7 AR
W VEZ e —
Cab No. 4 Driver 4 @ &éég\

(=
H.S.T. Included in meter fare
Le prixinclus la TV.H.




KENSINGTON

Dr. Robert Thirsk Reem Numiar s
2500 University Dr. NW Arrival Date 02-10-17
Calgary, Can: T2N 1N4 Departure Date 06-10-17
AB Page 10f 2
Folio Number 10382
INFORMATION INVOICE Confirmation 78695120
Company Name  : Thirsk Cashier 5186
Group :
A/R Number
GST No. : 894582667RT0001 19-10-17
Date Description Charges Credits
02-10-17 Kensington Riverside Inn 259.00
02-10-17  Service & Marketing Fee 12.95
02-10-17  Alberta Tourism Levy 10.88
02-10-17  Nightly Parking 20.00
02-10-17 GST 14.60
03-10-17 Kensington Riverside Inn 259.00
03-10-17  Service & Marketing Fee 12.95
03-10-17  Alberta Tourism Levy 10.88
03-10-17 Nightly Parking 20.00
03-10-17 GST 14.60
04-10-17  Oxbow Check Total 96.90
04-10-17 Kensington Riverside Inn 259.00
04-10-17 Service & Marketing Fee 12.95
04-10-17  Alberta Tourism Levy 10.88
04-10-17  Nightly Parking 20.00
04-10-17  GST 14.60
05-10-17 Kensington Riverside Inn 259.00
05-10-17 Service & Marketing Fee 12.95
05-10-17  Alberta Tourism Levy 10.88
05-10-17  Nightly Parking 20.00
05-10-17  GST 14.60
06-10-17  F&B CREDIT -80.00
06-10-17  Visa 000000007 XXX 1,286.62
Total 1,286.62 1,286.62
Room GST eR:A0 Balance 0.00 CAD
F&B GST o
Other GST 0.00
Total GST 58.4

1126 Memorial Drive NW, Tel 403.228.4442 * Fax 403.228.9608 * 1.877.313.3733
email: info@kensingtonriversideinn.com * website: www.kensingtonriversideinn.com



pes

KENSINGTON R-
. 1126 Memorial Drive Ni
Calgary, AB
Tel: (403) 228-4442

Server: Jordan Check: 206
Table : 2 Date : 04/10/2017
Guests: 4 Time : B:19;00 AW
4  COFFEE 12.00
2 BLT BENEDICT 30.00
1 HASH 16.00
1 CRAB BENEDICT - 18.00
1 fruit instead of has 2.00
SUBTOTAL: 78.00
GST: 3,90
TOTAL: 81.90

Total: _ g&:@@
Room # @?@ %

Print Name: @ -ﬁn\/\/&}i

A A A B

Thank you for dining with us!
GST# 894582667RT001
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R R R R R K
CHECK # 264562 DATE 10/03/17
TABLE # 44 TIME - 1:08PM

wiktrbrrx - DUPLICATE CHECK - sokiokkdoktek

PN

" DINING : ALLISON G

ITEMS. ORDERED ANOUNT
1 NOtaBLE FEATURE 18.00
1 TURKEY PANINI 18.00
1 TOMATO JUICE 3.00
Neighbour -5.685

-- " PROMOTIONS -~
TYPE AMOUNT
Neighbour -5.85
-5.85
TOTAL CHK 39.00
PROMO -5.85
SUBTOTAL 33.15
GST ~ 1.66
TOTAL DUE 34 .81
-0,01
ROUNDED TOTAL 34,80

_____________-—__________________-_____-

NOtaBLE ~ The Restaurant
wwi.notabletherestaurant .ca
403-268-4372

GST # 80279 3893 RT 0001

Gift cards available in-store and online
Please ask our hostess team for info

o

NOTABLE - THE RESTAURANT
2611 BOWNESS RD.NW UNIT
1

CALGARY AB
s.17(1)

CARD ****tki.\***

CARD TYPE VISA "
DATE 2017/10/03
TIME 4210 13:11:12
SERVR 'D 2355
CHECK # 264562
TABLE # . 44

RECE |PT NUMBER
082032827-001—069—001—0

PURCHASE

AMOUNT $34.81
TIP $6.27
TOTAL

o o e

SCOT | ABANK VISA
A0000000031010
AOBAE4F51ED5FCDB
0280008000-EB00
C5EA45912GD12781
0280008000-F800

APPROVED

AUTH# 059952 01-027
THANK YOU

CARDHOLDER COPY

|MPORTANT - RETAlN THIS
COPY FOR YOUR RECORDS



MaritimeTravel
We Know Travel Besl.

Gift Cards

Available inany denomination.

MARITIME TRAVEL Account # s17(1)
SUITE 100 7777 10 ST NE Date 28 Jul 2017
CALGARY, AB T2E 8X2 Counsellor WEI CHONG
(403) 292-7474 1 (800) 661-9762 Our ref # MP2QK0
www.maritimetravel.ca Invoice # 11179720
Click here to send your itinerary to Triplt Department 724094
For more information on Triplt visit hitp://iwww.tripit.com/ UNKNOWN
Click here 1o learn more about our Corporate Travel Program
Travel Arranger: TASHA HODZIC
[INIVERSITY OF CALGARY For:
s17(1) THIRSK/ROBERT DR
Company  Loyalty #
| Air Canada  s-17(1)
| Budget Rent
|A Car
Rental Company Car Type Confirm # Pick Up Drop Off Rate Type  Rate
Budget Rent A Car  Intermediate 2 or 11072065CA4FA | Oct 2, 10:00 PM 1Oct 6, 06:00 PM Daily 1 49.151
‘ 4 Door Automatic | ST CALGARY INTL |CALGARY INTL ; ;
A/C Any Fuel : AIRPORT AIRPORT | [ \
l | Calgary Calgary 1 ‘ [
1403-226-1550 403-226-1550 |
TOTAL BASIC RENTAL CAD274.98 ESTIMATED
-THANK YOU FOR BOOKING WITH MARITIME TRAVEL
MARTVL NON-REFUNDABLE TRANSACTION FEE $9.00
TAX ON FEE (R103524823) $0.45
TOTAL DUE CAD $9.45
s.17(1)
PYMT BY VI XX> ($9.45)
TOTAL PAID CAD (89.45)
BALANCE CAD $0.00

For Emergency Travel Service:
- For Canada & USA: please call 1-888-551-1181 or 902-423-3806
- Outside Canada & USA: please call collect 902-423-3806

- Email: etc@maritimetravel.ca For more immediate assistance please call

Mileage

|
|

Currency

CAD



' Robert Thirsk

From: Gogo <gogo@e.gogoair.com>

Sent: October 2, 2017 8:51 PM

To: 5.17(1)

Subject: Here's Your Gogo Receipt - Check Out Your Purchase Details! - Order #120483106SPAC

Purchase Delails - Order #120483106SPAC

To ensure you receive emails from Gogo, add gogo@e.gogoair.com o your email address book.

Mobile device | Web browser

-
378°

Thanks for your purchase!

My Account | Contact Us

You can view your purchase history at any time by visiting My Account. For more information about Gogo, visit

our Privacy Policy and Terms of Use.

Receipt Info
Customer: Robert Thirsk
Email Address s-17(1)
Order #: 120483106SPAC
Date: 10/03/2017 PDT

Product Quantity
Flight Pass 1

Payment Info

How to get online, in air.

Connect to the
"Gogolnflight"
network

o:' J Turn on your Wifi GQ

enabled device 0':

Price
$19.95 CAD

HST : $2.59 CAD

Total: $22.54 CAD

o Launch your
m browser and sign in
| l to Gogo



) R_obert Thirsk

ogoair.com>

From: Gogo <gogo@e.g

Sent: October 6, 2017 10:16 PM
To: s.17(1)

Subject: Here's Your Gogo

Purchase Details - Order #120783148SPAC

Receipt - Check Out Your Purchase Details! - Order #120783148SPAC

To ensure you receive emails from Gogo, add gogo@e.gogoair.com to your email address book.

Mobile device | Web browser

-
3°9°

My Account | Contact Us

Thanks for your purchase!

You can view your purchase history at any time by
our Privacy Policy and Terms of Use.

Receipt Info

Customer: Robert Thirsk
Email Address>17(1)
Order #: 120783148SPAC
Date: 10/07/2017 PDT

Product Quantity
Flight Pass 1
Payment Info

How to get online, in air.

o Turn on your Wifi 0;'\\

enabled device -
o

©

visiting My Account. For more information about Gogo, visit

Price
$12.95 CAD

GST : $0.65 CAD

Total: $13.60 CAD

Launch your
browser and sign in
to Gogo

Connect to the
"Gogolnflight"
network

=



Proactive Disclosure of Expenses
Robert Thirsk, Chancellor
For the period of December 1, 2017 to January 31, 2018

UNIVERSITY OF

CALGARY

Detail for Travel Expenses

Travel Expenses-ltem 2 Detail

For Robert Thirsk, Chancellor
Description/Purpose |Travel to Vancouver to attend various community and University events.
Date November 2, 2017

Destination Vancouver, British Columbia
Type of Expense Airfare*: | Other Transport** Hotel Meals*** | Other**** Total
Amount $567.40 $162.00 $280.01 $26.00 $14.63 | $1,050.04
Page Reference pages 19-28 page 29 page 30 All per page 30

diems
Notes Airfare*: Booking Ref.: KEDQVA. Flight upgrades provided at no additional cost to

the University.

Other Transport**: Taxi to Ottawa airport and while in Vancouver.
Meals***: Meal per diems claimed (1 Breakfast @ $12 and 1 Lunch @ $14).
Other ****. |n-flight internet access.




Air Canada - Booking Confirmation

@ AIR CANADA

YOUR BOOKING IS
CONFIRMED

Booking Reference : K6DQVA

Passengers

A Mr. Robert Thirsk

Seats

AC341
Ticket Number

0142183685856

Aeroplan
s.17(1)
<= Depart
Thursday 07:00
02 Nov, 2017 Ottawa

Ottawa Intl. (YOW), Canada

https://www.aircanada.com/ca/en/aco/home.html

13F

7=

Page 1 of 4

Travel booked/ticket issued on:26 September 2017

Economy Flex

09:29

Vancouver
Vancouver Intl. (YVR), Canada
Terminal M

9/26/2017



Air Canada - Booking Confirmation Page 2 of 4

@ 5hr29

AC341 Economy (G)
Operated by Air Canada A321-200 | X Wi-Fi
| Air Canada Café

Purchase summary

1 Adult

Air Transportation Charges
Base Fare 449.00
Surcharges 23.00
@

Taxes, fees and charges
Canada Harmonized Sales Tax (GST/HST #10009-2287 RT0O001) 65.28
Air Travellers Security Charge 712
Airport Improvement Fee - Canada 23.00
Total before options (per passenger) 5674
Number of passengers x1
Total 56740
GRAND TOTAL - Canadian dollars $56740

Baggage allowance
Carry-on Baggage

On flights operated by Air Canada, Air Canada Rouge or Air Canada Express, you may carry with you in the cabin 1
standard item (max. size: 23 x 40 x 55cm [9 x 15.5x 21.5in]) and 1 personal item (max. size: 16 x 33 x 43 cm [6 X

https://www.aircanada.com/ca/en/aco/home.html 9/26/2017



Air Canada - Booking Confirmation Page 3 of 4

13 x 171in]). Your carry-on baggage must be light enough that you can store it in the overhead bin unassisted. See
our complete carry-on baggage policy.

Checked Baggage

Please see below for details on the bags you plan on checking at the baggage counter.

Ottawa(YOW) > Vancouver(YVR)

Max. weight per bag:

23 kg (50 Ib)
(1= bag mp bag
. $39.55 CAD Max. Dimensions per bag:
Complimentary Including taxes 158 cm (62 in)

* For travel within Canada or between Canada and the United States, a Canadian tax of $3.00 CAD may apply to
baggage fees. For travel between Canada or the United States and Mexico, the Dominican Republic and Barbados,
an applicable local sales tax of $4.00 CAD may apply to baggage fees. For all other itineraries to/from Mexico, the
Dominican Republic and Barbados as well as itineraries to/from South America, an applicable local sales tax of
$21.00 CAD may apply to baggage fees. All above tax amounts are based on the maximum applicable tax amounts
per itinerary type. Actual amounts may vary and will be charged in the currency used in your departure airport. Tax
amounts are subject to change without notice by local government.

Currency

Fee amounts are displayed in the currency of the first departure city on your ticket. On the day of travel,
applicable fees will be assessed in the local currency of the country you are travelling from. Certain exceptions
may apply where the departure airport does not charge in local currency. The currency exchange rate will be
determined by the date of travel.

Stopovers

Checked baggage fees may be reassessed when itineraries include an enroute stopover of more than 24 hours.
Baggage Allowance for Air Canada Altitude and Star Alliance members

Baggage check-in must occur with Air Canada, Air Canada Express (flights operated by Jazz, Sky Regional, Air
Georgian, Exploits Valley Air) or Air Canada Rouge. Your Air Canada Altitude status level must be valid at time of
check-in to qualify for waiver of charges related to baggage.

Economy Class Premium Economy Business Class
3 bags 3 bags 3 bags
32kg (70Ib) 32kg (70Ib) 32kg (701b)

https://www.aircanada.com/ca/en/aco/home.html 9/26/2017



Air Canada - Booking Confirmation

Altitude Super Elite 100K,
Elite 75K, Elite 50K & Elite

35K
. . 2 bags
Altitude Prestige 25k
23kg (50Ib)
: 3 bags
Star Alliance Gold
32kg (70Ib)
. . 1 bag
Star Alliance Silver
23kg (50Ib)

2 bags
23kg (501b)

3 bags
32kg (70Ib)

2 bags
23kg (501b)

Page 4 of 4

2 bags
32kg (70Ib)

3 bags
32kg (70Ib)

2 bags
32kg (70Ib)

Note: If you exceed your baggage allowance (in number, size and/or weight), additional checked baggage
charges will apply. The policy and fees will be those of the carrier identified in the checked baggage information

section.

+ View Air Canada's additional checked baggage policy.

- View the additional checked baggage policy of Air Canada's codeshare and interline partners.

& CANADA U.S.: 1 (888) 247-2262

https://www.aircanada.com/ca/en/aco/home.html

A STAR ALLIANCE MEMBER ¥,

% AIR CANADA

P~
~

9/26/2017



Air Canada - Book Flights Page 1 of 5

|0| Contact us

s.17(1)

MR ROBERT THIRSK (Aeroplan Mil My Bookings| My Profile |Sign out
@ AIR CANADA

Book Plan Fly Altitude

Search Select Review Passengers Purchase Seats Itinerary

Your booking is confirmed. Booking reference: K45HSE

Please print this itinerary/receipt for your reference.
Thank you for choosing Air Canada, and we look forward to welcoming you on board.

Seats have been pre-selected for you.
Cl ck on the button below to see all seat options
and change your seat(s).

Choose your seat(s)

- Relax in one of our Maple Leaf Lounges. Purchase a meal voucher.

Aeroplan miles with every booking. Daily deals. Pay now or Pay later Over 125,000 hotels to choose from worldwide.
Hotels are provided by our travel partner WWTMS.

Want travel insurance? Protect yourself and your family against unforeseen circumstances.

E i 2 Great rates and additional Aeroplan Miles. AVIS Vi BUdget

Booking Information

Booking Reference: Customer Care

Electronic Ticket confirmed. Questions about your booking or Air Canada online services?
1-888-247-2262

Main Contact:
MR ROBERT THIRSK Flight Arrivals and Departures
s.17(1) 1-888-422-7533

Online services

« Manage Mv Booking (change,cancel,upgrade)

« Change Seats - get more seating option for my flight

« Receive Flight Status Notifications directly to my email or mobile phone
e Check Flight Arrivals & Departures

« Check in Online and print my boarding pass

Flight Itinerary

Flight From To Fare Type
AC206 Vancouver (BC) Calgary (AB) Lat tude
Fr day November 3, 2017 Fr day November 3, 2017
09:10 11:33

Passenger Information

Passenger 1

Name: MR ROBERT THIRSK 5-17(1)
Frequent Flyer Plan: Air Canada Aeroplan

T cket number: 0142183684706

Meal Preference: Regular

Special Needs: None

Seat Select on: AC206 20A

Flight Credits Usage

Credits Used: 1

Flight Pass name: EastWest Connector Latitude
Product Name: East-West Connector - Latitude
Product ID: 265LC0000110

Job ID:

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize 9/26/2017



Air Canada - Book Flights Page 2 of 5

Applicable Rules

Eligibility

* The purchasing individual must be a Canadian resident w th a valid Canadian address and be an Aeroplan member with a val d Aeroplan number and
password at time of purchase AND during the val d ty per od of the Flight Pass. For new enrolments, activat on of a new Aeroplan membership may
take up to 72 hours. The purchasing indiv dual will be listed as the Flight Pass owner.
Consumer flight passes are serv ced for indiv dual consumers only. Travel agencies, wholesalers, consol dators, and other persons or ent ties engaged
in the selling or distribut on of air transportation or packages comprising air transportation are not eligible for the purchase of the Flight Pass.
Air Canada reserves the right at any time to determine and re-examine the purchase eligibility, as well as the right to modify or otherwise amend the
eligibility requirements.
Air Canada reserves the right, at any time, to verify the status of the purchaser, including the verification of information provided by the purchase and
making a request for add tional information to ensure that the purchaser meets the Flight Pass purchase terms and condit ons.
The Flight Pass can only be used by the Flight Pass owner. However, a Flight Pass owner can request a transfer of the Flight Pass if the Flight Pass was
purchased for business travel and paid for by a business or not-for profit organizat on, that is duly registered and doing business in Canada (each
referred to as an "Eligible Business"). In order to make such a transfer, the Flight Pass owner must request a name change to the Flight Pass. Name
changes may be requested by contacting Cyustomer Relat ons. The Flight Pass owner will be required to complete a form waiving all rights to the Flight
Pass and giving Air Canada authorization to effect a name change on behalf of the Eligible Business. Flight Pass name changes are subject to Air
Canada's consent and a fee of $125 CAD, plus applicable taxes, will apply.
Flight Passes are non-refundable.

Validity Period

* This Flight Pass is val d for 12 consecutive months from date of purchase. Travel must be booked and completed within the validity period. All unused
flight credits remaining beyond the Flight Pass expirat on date will be forfe ted. No extensions will be perm tted. It will expire at 11:59 pm (GMT) on
the one-year anniversary of its purchase date. Please make the necessary adjustments for your local time zone.

* 1 month pror to pass expiration date, Flight Pass may be extended for 3 months for a $275 CAD fee, plus taxes. This fee is subject to change.
Extension fee will be assessed at time of Flight Pass extension. Extension fee is subject to change at any time without notice.

* A Flight Pass extension can be processed one time per pass and must be completed pr or to pass expiration. All unused flight credits remaining beyond
Flight Pass expiration date, or extended expirat on date, will be forfe ted.

Booking flight credits

To view available flights and eligible tineraries, cl ck on the PREVIEW FLIGHT AVAILABILITY button above.

* 1 flight cred t is required per direct on including connections.

* Flight cred ts are non-transferable and can only be used by the purchaser.
Flight cred t bookings are subject to availability for the Latitude fare opt on (Y booking class).
Bookings are perm tted up to 1 hour pror to departure for flights to the USA and w thin Canada, and 2 hours for all other international destinations.
Flight cred ts may be available for booking only 24 hours after purchase once purchase procedures have been finalized.
Flight cred ts can be used only for flights operated by Air Canada, Air Canada rouge and part cipating Air Canada Express carriers. Codeshare flights
are not perm tted. You'll want to learn more about Air Canada rouge's in-flight serv ces, amen ties, baggage allowance and fees, as these may differ
from those of Air Canada.
Flights and routes may be seasonal and are subject to change w thout notice at any time; flights and routes might also operate on a limited frequency.
The booking and travel are subject to all appl cable rules, pol cies, terms and condit ons of carriage and tariffs. For instance, the offering of special
services (e.g. unaccompanied minors, customers with special needs, travelling w th an infant / child, travelling with a pet) is subject to condit ons and
restrictions; visit Information and Serv ces for more informat on. Flight Pass travel is subject to Air Canada's checked baggage policies.

Changes and Cancellations
* Flight cred t booking changes are subject to availability.
Same-day changes done either at the airport with an agent or at a self-service kiosk are subject to availability.
Flight cred t bookings must be lled at least 1 hour pror to scheduled departure time or flight credits will be forfeited.
Only changes to flight departure time can be processed at the airport. Any changes to flight routing must be completed online or in exceptional
circumstances by Air Canada Reservations.
* No refund, in whole or in part, will be issued for any Flight Pass.

Upgrades

* Complimentary Flight Pass upgrades are based on Executive Class availabil ty and can only be requested and confirmed online between 2 days and 1

hour pr or to the original flight departure time and cannot be processed at the airport or through Air Canada Reservat ons.

* Complimentary Flight Pass upgrades can only be processed when the booking is in the original Economy booking class.
Upgrades using Star Alliance Upgrade Awards are also permitted as per the terms and condit ons of the Star Alliance Upgrade Awards program. Learn
more at aircanada.com/saua.
* Upgrades using Air Canada eUpgrade Credits are permitted, as per the terms and condit ons of the eUpgrades program. Learn more at
aircanada.com/eUpgrades.
For Flight Pass bookings wh ch include confirmed Star Alliance Upgrade Awards or eUpgraded flight(s), the traveller/sponsor's eUpgrade account will be
decremented should the traveller wish to use their complimentary Flight Pass upgrade within 48 hours pr or to departure. To re-credit your eUpgrade
account, the upgraded booking must be cancelled and rebooked under a new booking reference in the original Latitude booking class. If the original
flight(s) is no longer available, an alternate flight must be selected.
A successful upgrade grants access to Air Canada Maple Leaf Lounges upon presentation of an Executive Class boarding pass.

Altitude Qualifying Miles

Traveller will earn 125% Aeroplan Miles (Alt tude Qualifying Miles) for distance flown on flights operated by Air Canada, Air Canada rouge and participating Air
Canada Express carriers when using flight credits. Altitude Qualifying Miles qualify for Air Canada Altitude status.

These terms and conditions may change at any time without notice and other conditions may apply.

Ref: CONFP

Read important information regarding the general condit ons of carriage.

Baggage Allowance and Fees
Prepare your checked and carry-on baggage with the help of our Baggage Guide.

Carry-on Baggage :
On your Air Canada- or Air Canada Express-operated flight, you are entitled to 1 standard item (max. size: 23 x 40 x 55 cm [9 x 15,5 x 21,5 in]) and 1 personal item (max. size: 16
x 33 x 43 cm [6 x 13 x 17 in]). Your carry-on baggage must be light enough that you can store it in the overhead bin unassisted. View more details.

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize 9/26/2017
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Checked Baggage:
Please see below for details on the bags you plan on checking at the baggage counter.

Page 3 of 5

Flight : Vancouver (BC) To Calgary (AB) -Latitude
Regular B All e 1st bag:
Complimentary

Max weight per bag: 23kg (50Ib)
Max. linear dimensions per bag:158cm (62in)

2nd bag:
$35.00 CAD
+ tams‘

per direction

* For travel within Canada or between Canada and the United States, a Canadian tax of $3 00 CAD may apply to 1st and 2nd bag fees. For
travel between Canada or the United States and Mexico, the Dominican Republic and Barbados, an applicable local sales tax of $4.00 CAD
may apply to the 2nd bag fee. For all other itineraries to/from Mexico, the Dominican Republic and Barbados as well as itineraries to/from
South America, an applicable local sales tax of $21.00 CAD may apply to the 2nd bag fee. All above tax amounts are based on the maximum
applicable tax amounts per itinerary type. Actual amounts may vary and will be charged in the currency used in your departure airport. Tax
amounts are subject to change without notice by local government.

Fee amounts are displayed in the currency of the first departure city on your ticket. On the day of travel, applicable fees will be assessed in
the local currency of the country you are travelling from; certain exceptions may apply where the departure airport does not charge in local
currency. The currency exchange rate will be determined by the date of travel.

Addit 1B All

e for Air Canada Altitude and Star Alliance members

Baggage check-in must occur with Air Canada, Air Canada Express (flights operated by Jazz, Sky Regional, Air Georgian,
Exploits Valley Air), Air Canada Rouge or a Star Alliance member airline. Your Air Canada Altitude status level must be valid at
time of check-in to qualify for waiver of charges related to baggage.

Baggage Economy Class

Altitude Super Elite
100K, Elite 75K,
Elite 50K & Elite 35K

3 Complimentary bags
32kg (70Ib)

. . 2 Complimentary bags
Altitude Prestige 25K 23kg (50Ib)
. 3 Complimentary bags
Star Alliance Gold 23kg (50lb)
1 Complimentary bag
23kg (50Ib)
Star Alliance Silver
Check a 2nd bag for $20
+ taxes* CAD (per direction)

Business Class

3 Complimentary bags
32kg (70Ib)

2 Complimentary bags
32kg (70Ib)

3 Complimentary bags
32kg (70Ib)

2 Complimentary bags
32kg (70Ib)

Note: If your b ds the free all (in , size, and/or weight), additional checked baggage charges
will apply. Please refer to Air Canada's Checked Baggage Pol cv to view the additional b Il e.

Important Information

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of
receipt of this itinerary/receipt.

Travel Documents

All passengers 16 years of age and older are required to present government issued photo-id (ie: passport, driver's licence,
medicare card, etc) at the check-in counter and when boarding the aircraft. The name on the photo-id must match the
name on this receipt. If you are travelling to a foreign country, it is your obligation to obtain all necessary travel documents

such as a passport or visa, as directed by embassies and ¢ | In addition, you must present your itinerary/receipt to
immigration authorities, if requested.

Checked baggage drop-off

You must have deposited all checked b at the drop-off counter before the check-in deadline for your flight.

Although you may check in as early as 24 hours prior to departure, please note that baggage may only be checked in at
the baggage drop-off counter at the earliest:

« four (4) hours prior to departure for flights from Canada or the U.S., and
« three (3) hours prior to departure for flights from all other locations.

Schedule Change
If a schedule change occurs more than 48 hours prior to departure, the main contact will be notified by email. If a schedule
change occurs within 48 hours of departure, the main contact will be notified by phone.

Flight Confirmation
Although reconfirmation of flights is not required, we strongly recommend that you check your flight status online at
aircanada.com or by calling our flight information system at 1-888-422-7533 prior to your departure.

Travel Insurance

Protect your travel investment and also protect yourself against the high cost of medical expenses while out of province.
Purchase travel insurance offered by Destina.ca and underwritten by RBC Travel Insurance Company by calling 1-866-530-
6021. Enjoy your trip knowing you are properly protected.

Check-in and Boarding Times

In order to allow plenty of time for check-in procedures, baggage drop-off and security checks, always arrive at the airport
well in advance of your flight. Please familiarize yourself with check-in/baggage drop-off as well as boarding gate
deadlines (see table below) as they apply to your destination.

Failure to respect these deadlines may result in the reassignment of any reserved seats, the cancellation of reservations,
and/or ineligibility for denied boarding compensation.

Important:

« If you are travelling on a codeshare flight, please familiarize yourself with the other airline’s policies on check-in
times and procedures.

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize

9/26/2017
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Check-in Tip: To avoid airport line-ups, try our convenient Web Check-in, Mobile Check-in or our self-service Check-in
kiosks available at most airports used by Air Canada.

Check-in and boarding gate deadlines

Travel When you should check-in* Check-in/baggage
drop-off ends**

Within Canada 90 minutes 45 minutes”

1 Exception: 20 minutes for flights
departing from Toronto City Airport

(YT2).
To/From the U S. 120 minutes 60 minutes
International 120 minutes 60 minutes

Algiers, Algeria
Casablanca, Morocco; 180 minutes 60 minutes
Tel-Aviv, Israel

* Recommended check-in time
You should check in no later than the times indicated in this column. This will ensure you have plenty of time to check
in, drop off your checked baggage and pass through security.
E.g. if your flight from Paris leaves at 4 pm, we recommend that you check in no later than 2:00 pm (i.e. 120 minutes
before your flight).

** Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked baggage at the baggage drop-off
counter before the check-in deadline for your flight.
E.g. if your flight to or from a U.S. city leaves at 7 am, you must have checked in and deposited your checked
baggage by no later than 6 am (i.e. 60 minutes before your flight).

***x Boarding gate deadline
You must be present at the boarding gate by the boarding gate deadline.
E.g. if your flight from Toronto to Ottawa leaves at 11 am, you must be at the boarding gate by no later than 10:40
am (i.e. 20 minutes before your flight).

Travel Info
Visit our Travel Info section at aircanada.com to find all the information you'll need to plan your trip. Learn more about
fTM

travel documents, baggage information, health tips, Maple Leaf " Lounges and a preview of onboard meals and

entertainment.

Overbooking of Flights

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person
has a confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for
volunteers willing to give up their reservation in exchange for compensation of the airline's choosing. If there are not
enough volunteers, the airline will deny boarding to other persons in accordance with its particular boarding priority. With
few exceptions, including failure to comply with the carrier's check-in deadline mentioned above, persons denied boarding
involuntarily are entitled to compensation. The complete rules for the payment of compensation and each airline's boarding
priorities are available at all airport ticket counters and boarding locations.

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve
the services we offer. Send us an email (aircanada.com/customerrelations) or write to us at: Air Canada - Customer
Relations, PO Box 64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6]7.

Select travel options - Relax in one of our Maple Leaf Lounges. Purchase a meal voucher.

. Need an Hotel in Calgary (AB) Aeroplan miles w th every booking. Daily deals. Pay now or Pay later.Over 125,000 hotels to choose from worldwide.
Hotels are provided by our travel partner WWTMS.

Want travel insurance? Protect yourself and your family against unforeseen circumstances.

E Need a car in Calgary (AB) ? Great rates and additional Aeroplan Miles. AV|S P7Budget’

Travel carbon neutral
Offset your flight | Learn more

OUR COMPANY CONTACT US EMAIL OFFERS
About Air Canada Contact Information Subscribe
Our Products and Services Modify Preferences
Air Canada Cargo
Air Canada eBoutique
Air Canada Foundation
Site Map
Careers
Travel Agents

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize 9/26/2017
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© 2017 Air Canada
General Conditions of Carriage & Tariffs

Privacy Policy

<
zyL

Term of use

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize 9/26/2017



THIRSK ROBERT ZONE 1

«ﬁ BUSINESS CLASS / CLASSE AFFAIRES Frequent Flyer/Voyageur assidu  Cabin/Cabine
ETKT0142183685856 S100K - ACX%G J
Flight/Vel Date From/De " ) Destination Flight/Val
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Boarding Time/Heure d'embarqueent 06: 2OGatel!'m*te 27 seatplace  03F  03F wINDOW/HUBLOT
- : Renarks/0bservations

Departure Tine/Heure de depart 07:00
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Flight/Vol Dale From/De ] Destination Flight/Vol
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CASH RECEIPT
BONNY’S TAXI LTD.

5759 SIDLEY
BURNABY, B.C. V5J 5E6
ate & = VOV 20 \1

$ Us/

Amount Paid Includes G.S.T.

rom U0lo  cANVADA kpY
X VR VanvcovLrer
Jriver /PF\R'N'T/VDEK Car No.\\w'

lelephone: 604-451-1111
Thanks for Calling "Bonny’s"

Cash Receipt

SUNSHINE CABS LTD.
Of Northshore
280 Riverside Drive
North Vancouver, B.C V7H 2M2

$ 5 A6

GST INWD #R105077580
Fromy

- -

Driver..... = .-,GabNof.:)«ﬂ

604-988-8888

1-877-SUNTAXI(786-8294)
Thank You for Thinking Sunshine




/WW Room : 0831

VANCOUVER AIRPORT Folio # . 1102608
Fairmont Vancouver Airport Invoice # :
Vancouver International Airport Cashier # 3005
3111 Grant McConachie Way, Richmond, BC, V7B 0A6 :
T (604) 207 5200 F (604) 248 3219 Page # + 1o
G.S.T. REGISTRATION # 86054 9062 RT0111
CAUBO
1l;(rl)Robert Thirsk Arrival : 11-02-17
S.
Departure © 11-03-17
Fairmont President's Club
Canada s.17(1)

Description Additional Information = ChATGeS ~-Credits
11-02-17 Room Charge 239.00
11-02-17 Destination Marketing Fee 2.39
11-02-17 Municipal Room tax 7.24
11-02-17 Provincial Room tax 19.31
11-02-17 Room GST 517(1) 12.07
11-03-17 Visa XXXXX XXX XX XXIXX 280.01
Total 280.01 280.01
Balance Due 0.00
GST Summary
Room : 12.07
F&B : 0.00
Other: 0.00
Total : 12.07

Thank you for choosing Fairmont Hotels & Resorts.
To provide feedback about your stay please contact Patrick Gosselin, General Manager, at patrick.gosselin@fairmont.com.
We also invite you to share memories of your experience on our community forum - visit www.everyonesanoriginal.com

For information or reservations, visit us at 1 agree that my lladlity for lhls bl is ol waived and | agree to be held parsonally Eable In the event thal lre
o person, P fails to pay for any part of or the [ull amount of theso charges. Overdua

www.fairmont.com or call Fairmont Hotels & Resorts from : balance subject o 8 ﬂmnarg- attraratoof 1 BI par moath after one manth. (18.00% per annum.)
United States or Canada 1800 441 1414

Thank you for choosing to stay with Fairmont Hotels & Resorts



Robert Thirsk

EEEE——————S —————- ]
From: Gogo <gogo@e.gogoair.com>
Sent: November 2, 2017 10:07 AM
To: s.17(1)
Subject: Here's Your Gogo Receipt - Check Out Your Purchase Details! - Order #122570358SPAC

Purchase Details - Order #122570358SPAC
To ensure you receive emails from Gogo, add gogo@e.gogoair.com to your email address book.

Mobile device | Web browser My Account | Contact Us

-
3°8°

Thanks for your purchase!

You can view your purchase history at any time by visiting My Account. For more information about Gogo, visit
our Privacy Policy and Terms of Use.

Receipt Info
Customer: Robert Thirsk
Email Address>17(1)
Order #: 122570358SPAC
Date: 11/02/2017 PDT

Product Quantity Price
Flight Pass 1 $12.95 CAD
Payment Info HST : $1.68 CAD

Total: $14.63 CAD

How to get online, in air.

O oo @ Gedote @l
U —~ —,

enabled device e network to Gogo



Proactive Disclosure of Expenses
Robert Thirsk, Chancellor
For the period of December 1, 2017 to January 31, 2018

UNIVERSITY OF

CALGARY

Detail for Travel Expenses

Travel Expenses-ltem 3 Detail

For Robert Thirsk, Chancellor

Description/Purpose |Travel to Calgary to attend various community and University events and to meet
with community members, students, members of the Senate, Board members and
University staff.

Date November 3-11, 2017

Destination Calgary, Alberta

Type of Expense Airfare*: |Other Transport** Hotel Meals*** | Other**** Total
Amount $0.00 $403.95 $1,731.64 | $341.34 $23.05 | $2,499.98
Page Reference pages 33-43 pages 44, 45 pages 46, 47| page 48 |pages 49, 50

Notes Airfare*: Used credits from Flight Pass 0140851426563. Booking Ref.: K45HSE and

RGCABZ. Flight upgrades provided at no additional cost to the University.

Other Transport**: Rental car, gas and parking while in Calgary. Taxi from Ottawa
airport to residence.

Meals***: Meals with community members and staff:

- November 8, Breakfast meeting with Senators, Thirsk plus 2 and meal per diems
claimed (6 Breakfasts @ $12, 5 Lunches @ $14 and 5 Dinners @ $25).

Other ****. Travel Agency fee and in-flight internet access.
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|0| Contact us

s.17(1)

MR ROBERT THIRSK (Aeroplan My Bookings| My Profile |Sign out
@ AIR CANADA

Book Plan Fly Altitude

Search Select Review Passengers Purchase Seats Itinerary

Your booking is confirmed. Booking reference: K45HSE

Please print this itinerary/receipt for your reference.
Thank you for choosing Air Canada, and we look forward to welcoming you on board.

Seats have been pre-selected for you.
Cl ck on the button below to see all seat options
and change your seat(s).

Choose your seat(s)

- Relax in one of our Maple Leaf Lounges. Purchase a meal voucher.

Aeroplan miles with every booking. Daily deals. Pay now or Pay later Over 125,000 hotels to choose from worldwide.
Hotels are provided by our travel partner WWTMS.

Want travel insurance? Protect yourself and your family against unforeseen circumstances.

E i 2 Great rates and additional Aeroplan Miles. AVIS Vi BUdget

Booking Information

Booking Reference: Customer Care

Electronic Ticket confirmed. Questions about your booking or Air Canada online services?
1-888-247-2262

Main Contact:
MR ROBERT THIRSK Flight Arrivals and Departures
s.17(1) 1-888-422-7533

Online services

« Manage Mv Booking (change,cancel,upgrade)

« Change Seats - get more seating option for my flight

« Receive Flight Status Notifications directly to my email or mobile phone
e Check Flight Arrivals & Departures

¢ Check in Online and print my boarding pass

Flight Itinerary

Flight From To Fare Type
AC206 Vancouver (BC) Calgary (AB) Lat tude
Fr day November 3, 2017 Fr day November 3, 2017
09:10 11:33

Passenger Information

Passenger 1

Name: MR ROBERT THIRSK

Frequent Flyer Plan: Air Canada Aeroplan 5-17(1)
T cket number: 0142183684706

Meal Preference: Regular

Special Needs: None

Seat Select on: AC206 20A

Flight Credits Usage

Credits Used: 1
Flight Pass name: EastWest Connector Latitude
Product Name: East-West Connector - Latitude

Product ID: 265LC0000110
Job ID:

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize 9/26/2017
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Applicable Rules

Eligibility

* The purchasing individual must be a Canadian resident w th a valid Canadian address and be an Aeroplan member with a val d Aeroplan number and
password at time of purchase AND during the val d ty per od of the Flight Pass. For new enrolments, activat on of a new Aeroplan membership may
take up to 72 hours. The purchasing indiv dual will be listed as the Flight Pass owner.
Consumer flight passes are serv ced for indiv dual consumers only. Travel agencies, wholesalers, consol dators, and other persons or ent ties engaged
in the selling or distribut on of air transportation or packages comprising air transportation are not eligible for the purchase of the Flight Pass.
Air Canada reserves the right at any time to determine and re-examine the purchase eligibility, as well as the right to modify or otherwise amend the
eligibility requirements.
Air Canada reserves the right, at any time, to verify the status of the purchaser, including the verification of information provided by the purchase and
making a request for add tional information to ensure that the purchaser meets the Flight Pass purchase terms and condit ons.
The Flight Pass can only be used by the Flight Pass owner. However, a Flight Pass owner can request a transfer of the Flight Pass if the Flight Pass was
purchased for business travel and paid for by a business or not-for profit organizat on, that is duly registered and doing business in Canada (each
referred to as an "Eligible Business"). In order to make such a transfer, the Flight Pass owner must request a name change to the Flight Pass. Name
changes may be requested by contacting Cyustomer Relat ons. The Flight Pass owner will be required to complete a form waiving all rights to the Flight
Pass and giving Air Canada authorization to effect a name change on behalf of the Eligible Business. Flight Pass name changes are subject to Air
Canada's consent and a fee of $125 CAD, plus applicable taxes, will apply.
Flight Passes are non-refundable.

Validity Period

* This Flight Pass is val d for 12 consecutive months from date of purchase. Travel must be booked and completed within the validity period. All unused
flight credits remaining beyond the Flight Pass expirat on date will be forfe ted. No extensions will be perm tted. It will expire at 11:59 pm (GMT) on
the one-year anniversary of its purchase date. Please make the necessary adjustments for your local time zone.

* 1 month pror to pass expiration date, Flight Pass may be extended for 3 months for a $275 CAD fee, plus taxes. This fee is subject to change.
Extension fee will be assessed at time of Flight Pass extension. Extension fee is subject to change at any time without notice.

* A Flight Pass extension can be processed one time per pass and must be completed pr or to pass expiration. All unused flight credits remaining beyond
Flight Pass expiration date, or extended expirat on date, will be forfe ted.

Booking flight credits

To view available flights and eligible tineraries, cl ck on the PREVIEW FLIGHT AVAILABILITY button above.

* 1 flight cred t is required per direct on including connections.

* Flight cred ts are non-transferable and can only be used by the purchaser.
Flight cred t bookings are subject to availability for the Latitude fare opt on (Y booking class).
Bookings are perm tted up to 1 hour pror to departure for flights to the USA and w thin Canada, and 2 hours for all other international destinations.
Flight cred ts may be available for booking only 24 hours after purchase once purchase procedures have been finalized.
Flight cred ts can be used only for flights operated by Air Canada, Air Canada rouge and part cipating Air Canada Express carriers. Codeshare flights
are not perm tted. You'll want to learn more about Air Canada rouge's in-flight serv ces, amen ties, baggage allowance and fees, as these may differ
from those of Air Canada.
Flights and routes may be seasonal and are subject to change w thout notice at any time; flights and routes might also operate on a limited frequency.
The booking and travel are subject to all appl cable rules, pol cies, terms and condit ons of carriage and tariffs. For instance, the offering of special
services (e.g. unaccompanied minors, customers with special needs, travelling w th an infant / child, travelling with a pet) is subject to condit ons and
restrictions; visit Information and Serv ces for more informat on. Flight Pass travel is subject to Air Canada's checked baggage policies.

Changes and Cancellations
* Flight cred t booking changes are subject to availability.
Same-day changes done either at the airport with an agent or at a self-service kiosk are subject to availability.
Flight cred t bookings must be lled at least 1 hour pror to scheduled departure time or flight credits will be forfeited.
Only changes to flight departure time can be processed at the airport. Any changes to flight routing must be completed online or in exceptional
circumstances by Air Canada Reservations.
* No refund, in whole or in part, will be issued for any Flight Pass.

Upgrades

* Complimentary Flight Pass upgrades are based on Executive Class availabil ty and can only be requested and confirmed online between 2 days and 1

hour pr or to the original flight departure time and cannot be processed at the airport or through Air Canada Reservat ons.

* Complimentary Flight Pass upgrades can only be processed when the booking is in the original Economy booking class.
Upgrades using Star Alliance Upgrade Awards are also permitted as per the terms and condit ons of the Star Alliance Upgrade Awards program. Learn
more at aircanada.com/saua.
* Upgrades using Air Canada eUpgrade Credits are permitted, as per the terms and condit ons of the eUpgrades program. Learn more at
aircanada.com/eUpgrades.
For Flight Pass bookings wh ch include confirmed Star Alliance Upgrade Awards or eUpgraded flight(s), the traveller/sponsor's eUpgrade account will be
decremented should the traveller wish to use their complimentary Flight Pass upgrade within 48 hours pr or to departure. To re-credit your eUpgrade
account, the upgraded booking must be cancelled and rebooked under a new booking reference in the original Latitude booking class. If the original
flight(s) is no longer available, an alternate flight must be selected.
A successful upgrade grants access to Air Canada Maple Leaf Lounges upon presentation of an Executive Class boarding pass.

Altitude Qualifying Miles

Traveller will earn 125% Aeroplan Miles (Alt tude Qualifying Miles) for distance flown on flights operated by Air Canada, Air Canada rouge and participating Air
Canada Express carriers when using flight credits. Altitude Qualifying Miles qualify for Air Canada Altitude status.

These terms and conditions may change at any time without notice and other conditions may apply.

Ref: CONFP

Read important information regarding the general condit ons of carriage.

Baggage Allowance and Fees
Prepare your checked and carry-on baggage with the help of our Baggage Guide.

Carry-on Baggage :
On your Air Canada- or Air Canada Express-operated flight, you are entitled to 1 standard item (max. size: 23 x 40 x 55 cm [9 x 15,5 x 21,5 in]) and 1 personal item (max. size: 16
x 33 x 43 cm [6 x 13 x 17 in]). Your carry-on baggage must be light enough that you can store it in the overhead bin unassisted. View more details.

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize 9/26/2017
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Checked Baggage:
Please see below for details on the bags you plan on checking at the baggage counter.

Page 3 of 5

Flight : Vancouver (BC) To Calgary (AB) -Latitude
Regular B All e 1st bag:
Complimentary

Max weight per bag: 23kg (50Ib)
Max. linear dimensions per bag:158cm (62in)

2nd bag:
$35.00 CAD
+ tams‘

per direction

* For travel within Canada or between Canada and the United States, a Canadian tax of $3 00 CAD may apply to 1st and 2nd bag fees. For
travel between Canada or the United States and Mexico, the Dominican Republic and Barbados, an applicable local sales tax of $4.00 CAD
may apply to the 2nd bag fee. For all other itineraries to/from Mexico, the Dominican Republic and Barbados as well as itineraries to/from
South America, an applicable local sales tax of $21.00 CAD may apply to the 2nd bag fee. All above tax amounts are based on the maximum
applicable tax amounts per itinerary type. Actual amounts may vary and will be charged in the currency used in your departure airport. Tax
amounts are subject to change without notice by local government.

Fee amounts are displayed in the currency of the first departure city on your ticket. On the day of travel, applicable fees will be assessed in
the local currency of the country you are travelling from; certain exceptions may apply where the departure airport does not charge in local
currency. The currency exchange rate will be determined by the date of travel.

Addit 1B All

e for Air Canada Altitude and Star Alliance members

Baggage check-in must occur with Air Canada, Air Canada Express (flights operated by Jazz, Sky Regional, Air Georgian,
Exploits Valley Air), Air Canada Rouge or a Star Alliance member airline. Your Air Canada Altitude status level must be valid at
time of check-in to qualify for waiver of charges related to baggage.

Baggage Economy Class

Altitude Super Elite
100K, Elite 75K,
Elite 50K & Elite 35K

3 Complimentary bags
32kg (70Ib)

. . 2 Complimentary bags
Altitude Prestige 25K 23kg (50Ib)
. 3 Complimentary bags
Star Alliance Gold 23kg (50lb)
1 Complimentary bag
23kg (50Ib)
Star Alliance Silver
Check a 2nd bag for $20
+ taxes* CAD (per direction)

Business Class

3 Complimentary bags
32kg (70Ib)

2 Complimentary bags
32kg (70Ib)

3 Complimentary bags
32kg (70Ib)

2 Complimentary bags
32kg (70Ib)

Note: If your b ds the free all (in , size, and/or weight), additional checked baggage charges
will apply. Please refer to Air Canada's Checked Baggage Pol cv to view the additional b Il e.

Important Information

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of
receipt of this itinerary/receipt.

Travel Documents

All passengers 16 years of age and older are required to present government issued photo-id (ie: passport, driver's licence,
medicare card, etc) at the check-in counter and when boarding the aircraft. The name on the photo-id must match the
name on this receipt. If you are travelling to a foreign country, it is your obligation to obtain all necessary travel documents

such as a passport or visa, as directed by embassies and ¢ | In addition, you must present your itinerary/receipt to
immigration authorities, if requested.

Checked baggage drop-off

You must have deposited all checked b at the drop-off counter before the check-in deadline for your flight.

Although you may check in as early as 24 hours prior to departure, please note that baggage may only be checked in at
the baggage drop-off counter at the earliest:

« four (4) hours prior to departure for flights from Canada or the U.S., and
« three (3) hours prior to departure for flights from all other locations.

Schedule Change
If a schedule change occurs more than 48 hours prior to departure, the main contact will be notified by email. If a schedule
change occurs within 48 hours of departure, the main contact will be notified by phone.

Flight Confirmation
Although reconfirmation of flights is not required, we strongly recommend that you check your flight status online at
aircanada.com or by calling our flight information system at 1-888-422-7533 prior to your departure.

Travel Insurance

Protect your travel investment and also protect yourself against the high cost of medical expenses while out of province.
Purchase travel insurance offered by Destina.ca and underwritten by RBC Travel Insurance Company by calling 1-866-530-
6021. Enjoy your trip knowing you are properly protected.

Check-in and Boarding Times

In order to allow plenty of time for check-in procedures, baggage drop-off and security checks, always arrive at the airport
well in advance of your flight. Please familiarize yourself with check-in/baggage drop-off as well as boarding gate
deadlines (see table below) as they apply to your destination.

Failure to respect these deadlines may result in the reassignment of any reserved seats, the cancellation of reservations,
and/or ineligibility for denied boarding compensation.

Important:

« If you are travelling on a codeshare flight, please familiarize yourself with the other airline’s policies on check-in
times and procedures.

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize
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Check-in Tip: To avoid airport line-ups, try our convenient Web Check-in, Mobile Check-in or our self-service Check-in
kiosks available at most airports used by Air Canada.

Check-in and boarding gate deadlines

Travel When you should check-in* Check-in/baggage
drop-off ends**

Within Canada 90 minutes 45 minutes”

1 Exception: 20 minutes for flights
departing from Toronto City Airport

(YT2).
To/From the U S. 120 minutes 60 minutes
International 120 minutes 60 minutes

Algiers, Algeria
Casablanca, Morocco; 180 minutes 60 minutes
Tel-Aviv, Israel

* Recommended check-in time
You should check in no later than the times indicated in this column. This will ensure you have plenty of time to check
in, drop off your checked baggage and pass through security.
E.g. if your flight from Paris leaves at 4 pm, we recommend that you check in no later than 2:00 pm (i.e. 120 minutes
before your flight).

** Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked baggage at the baggage drop-off
counter before the check-in deadline for your flight.
E.g. if your flight to or from a U.S. city leaves at 7 am, you must have checked in and deposited your checked
baggage by no later than 6 am (i.e. 60 minutes before your flight).

***x Boarding gate deadline
You must be present at the boarding gate by the boarding gate deadline.
E.g. if your flight from Toronto to Ottawa leaves at 11 am, you must be at the boarding gate by no later than 10:40
am (i.e. 20 minutes before your flight).

Travel Info
Visit our Travel Info section at aircanada.com to find all the information you'll need to plan your trip. Learn more about
fTM

travel documents, baggage information, health tips, Maple Leaf " Lounges and a preview of onboard meals and

entertainment.

Overbooking of Flights

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person
has a confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for
volunteers willing to give up their reservation in exchange for compensation of the airline's choosing. If there are not
enough volunteers, the airline will deny boarding to other persons in accordance with its particular boarding priority. With
few exceptions, including failure to comply with the carrier's check-in deadline mentioned above, persons denied boarding
involuntarily are entitled to compensation. The complete rules for the payment of compensation and each airline's boarding
priorities are available at all airport ticket counters and boarding locations.

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve
the services we offer. Send us an email (aircanada.com/customerrelations) or write to us at: Air Canada - Customer
Relations, PO Box 64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6]7.

Select travel options - Relax in one of our Maple Leaf Lounges. Purchase a meal voucher.

. Need an Hotel in Calgary (AB) Aeroplan miles w th every booking. Daily deals. Pay now or Pay later.Over 125,000 hotels to choose from worldwide.
Hotels are provided by our travel partner WWTMS.

Want travel insurance? Protect yourself and your family against unforeseen circumstances.

E Need a car in Calgary (AB) ? Great rates and additional Aeroplan Miles. AV|S P7Budget’

Travel carbon neutral
Offset your flight | Learn more

OUR COMPANY CONTACT US EMAIL OFFERS
About Air Canada Contact Information Subscribe
Our Products and Services Modify Preferences
Air Canada Cargo
Air Canada eBoutique
Air Canada Foundation
Site Map
Careers
Travel Agents
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|6| Contact us

s.17(1)

MR ROBERT THIRSK (Aeroplan M My Bookings | My Profile |Sign out
@ AIR CANADA

Book Plan Fly Altitude

Search Select Review Passengers Purchase Seats Itinerary

Your booking is confirmed. Booking reference: RGCABZ

Please print this itinerary/receipt for your reference.
Thank you for choosing Air Canada, and we look forward to welcoming you on board.

Seats have been pre-selected for you.
Cl ck on the button below to see all seat options
and change your seat(s).

Choose your seat(s)

- Relax in one of our Maple Leaf Lounges. Purchase a meal voucher.

Aeroplan miles with every booking. Daily deals. Pay now or Pay later.Over 125,000 hotels to choose from worldwide.
Hotels are provided by our travel partner WWTMS.

Want travel insurance? Protect yourself and your family against unforeseen circumstances.

E i 2 Great rates and additional Aeroplan Miles. Avls Vi BUdget

Booking Information

Booking Reference: | RGCABZ Customer Care

Electronic Ticket confirmed. Questions about your booking or Air Canada online services?
1-888-247-2262

Main Contact:
MR ROBERT THIRSK Flight Arrivals and Departures
s.17(1) 1-888-422-7533

Online services

« Manage Mv Booking (change,cancel,upgrade)

. - get more seating option for my flight

« Receive Flight Status Notifications directly to my email or mobile phone
e Check Flight Arrivals & Departures

« Check in Online and print my boarding pass

Flight Itinerary

Flight From To Fare Type
AC352 Calgary (AB) Ottawa (ON) Latitude
Friday November 10, 2017 Saturday November 11, 2017
19:55 01:41

@ Flight AC352 is operated by Air Canada. Please check in directly at the Air Canada counter. Certain smaller carriers conduct airport operations through the ticketing
counter of larger airlines. If you have any difficulty locating the appropriate counter, please ask an Air Canada agent for assistance.

Passenger Information

Passenger 1

Name: MR ROBERT THIRSK

Frequent Flyer Plan: Air Canada Aeroplan s.17(1)
T cket number: 0142183772679

Meal Preference: Regular

Special Needs: None

Seat Select on: AC352 20A

Flight Credits Usage

Credits Used: 1
Flight Pass name: EastWest Connector Latitude

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize 9/28/2017
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Product Name: East-West Connector - Latitude
Product ID: 265LC0000110
Job ID:

Applicable Rules

Eligibility

* The purchasing individual must be a Canadian resident w th a valid Canadian address and be an Aeroplan member with a val d Aeroplan number and
password at time of purchase AND during the val d ty per od of the Flight Pass. For new enrolments, activat on of a new Aeroplan membership may
take up to 72 hours. The purchasing indiv dual will be listed as the Flight Pass owner.
Consumer flight passes are serv ced for indiv dual consumers only. Travel agencies, wholesalers, consol dators, and other persons or ent ties engaged
in the selling or distribut on of air transportation or packages comprising air transportation are not eligible for the purchase of the Flight Pass.
Air Canada reserves the right at any time to determine and re-examine the purchase eligibility, as well as the right to modify or otherwise amend the
eligibility requirements.
Air Canada reserves the right, at any time, to verify the status of the purchaser, including the verification of information provided by the purchase and
making a request for add tional information to ensure that the purchaser meets the Flight Pass purchase terms and condit ons.
The Flight Pass can only be used by the Flight Pass owner. However, a Flight Pass owner can request a transfer of the Flight Pass if the Flight Pass was
purchased for business travel and paid for by a business or not-for profit organizat on, that is duly registered and doing business in Canada (each
referred to as an "Eligible Business"). In order to make such a transfer, the Flight Pass owner must request a name change to the Flight Pass. Name
changes may be requested by contacting Customer Relat ons. The Flight Pass owner will be required to complete a form waiving all rights to the Flight
Pass and giving Air Canada authorization to effect a name change on behalf of the Eligible Business. Flight Pass name changes are subject to Air
Canada's consent and a fee of $125 CAD, plus applicable taxes, will apply.
Flight Passes are non-refundable.

validity Period

* This Flight Pass is val d for 12 consecutive months from date of purchase. Travel must be booked and completed within the validity period. All unused
flight credits remaining beyond the Flight Pass expirat on date will be forfe ted. No extensions will be perm tted. It will expire at 11:59 pm (GMT) on
the one-year anniversary of its purchase date. Please make the necessary adjustments for your local time zone.

* 1 month pror to pass expiration date, Flight Pass may be extended for 3 months for a $275 CAD fee, plus taxes. This fee is subject to change.
Extension fee will be assessed at time of Flight Pass extension. Extension fee is subject to change at any time without notice.

* A Flight Pass extension can be processed one time per pass and must be completed pr or to pass expiration. All unused flight credits remaining beyond
Flight Pass expiration date, or extended expirat on date, will be forfe ted.

Booking flight credits

To view available flights and eligible tineraries, cl ck on the PREVIEW FLIGHT AVAILABILITY button above.

« 1 flight cred t is required per direct on including connections.

* Flight cred ts are non-transferable and can only be used by the purchaser.
Flight cred t bookings are subject to availability for the Latitude fare opt on (Y booking class).
Bookings are perm tted up to 1 hour pror to departure for flights to the USA and w thin Canada, and 2 hours for all other international destinations.
Flight cred ts may be available for booking only 24 hours after purchase once purchase procedures have been finalized.
Flight cred ts can be used only for flights operated by Air Canada, Air Canada rouge and part cipating Air Canada Express carriers. Codeshare flights
are not perm tted. You'll want to learn more about Air Canada rouge's in-flight serv ces, amen ties, baggage allowance and fees, as these may differ
from those of Air Canada.
Flights and routes may be seasonal and are subject to change w thout notice at any time; ﬂighis and routes might also operate on a limited frequency.
The booking and travel are subject to all appl cable rules, pol cies, terms and condit ons of carriage and tariffs. For instance, the offering of special
services (e.g. unaccompanied minors, customers with special needs, travelling w th an infant / child, travelling with a pet) is subject to condit ons and
restrictions; visit Information and Serv ces for more informat on. Flight Pass travel is subject to Air Canada's checked baggage policies.

Changes and Cancellations
* Flight cred t booking changes are subject to availability.
Same-day changes done either at the airport with an agent or at a self-service kiosk are subject to availability.
Flight cred t booki must be ¢ lled at least 1 hour pror to scheduled departure time or flight credits will be forfeited.
Only changes to flight departure time can be processed at the airport. Any changes to flight routing must be completed online or in exceptional
circumstances by Air Canada Reservations.
* No refund, in whole or in part, will be issued for any Flight Pass.

Upgrades

* Complimentary Flight Pass upgrades are based on Executive Class availabil ty and can only be requested and confirmed online between 2 days and 1

hour pr or to the original flight departure time and cannot be processed at the airport or through Air Canada Reservat ons.

* Complimentary Flight Pass upgrades can only be processed when the booking is in the original Economy booking class.
Upgrades using Star Alliance Upgrade Awards are also permitted as per the terms and condit ons of the Star Alliance Upgrade Awards program. Learn
more at aircanada.com/saua.
* Upgrades using Air Canada eUpgrade Credits are permitted, as per the terms and condit ons of the eUpgrades program. Learn more at
aircanada.com/eUpgrades.
For Flight Pass bookings wh ch include confirmed Star Alliance Upgrade Awards or eUpgraded flight(s), the traveller/sponsor's eUpgrade account will be
decremented should the traveller wish to use their complimentary Flight Pass upgrade within 48 hours pr or to departure. To re-credit your eUpgrade
account, the upgraded booking must be cancelled and rebooked under a new booking reference in the original Latitude booking class. If the original
flight(s) is no longer available, an alternate flight must be selected
A successful upgrade grants access to Air Canada Maple Leaf Lounges upon presentation of an Executive Class boarding pass.

Altitude Qualifying Miles

Traveller will earn 125% Aeroplan Miles (Alt tude Qualifying Miles) for distance flown on flights operated by Air Canada, Air Canada rouge and participating Air
Canada Express carriers when using flight credits. Altitude Qualifying Miles qualify for Air Canada Altitude status.

These terms and conditions may change at any time without notice and other conditions may apply.

Ref: CONFP

Read important information regarding the general condit ons of cariage.

Baggage Allowance and Fees
Prepare your checked and canry-on baggage with the help of our Baggage Guide.

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize 9/28/2017
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Carry-on Baggage :

Checked Baggage:
Please see below for details on the bags you plan on checking at the b .

On your Air Canada- or Air Canada Express-operated flight, you are entitled to 1 standard item (max. size: 23 x 40 x 55 cm [9 x 15,5 x 21,5 in]) and 1 personal item (max. size: 16
x 33 x 43 cm [6 x 13 x 17 in]). Your carry-on baggage must be light enough that you can store it in the overhead bin unassisted. View more details.

Page 3 of 5

Flight : Calgary (AB) To Ottawa (ON) -Latitude

1st bag:
Complimentary

Max weight per bag: 23kg (50Ib)
Max. linear dimensions per bag:158cm (62in)

2nd bag:
$35.00 CAD

+ taxes*
per direction

* For travel within Canada or between Canada and the United States, a Canadian tax of $3 00 CAD may apply to 1st and 2nd bag fees. For
travel between Canada or the United States and Mexico, the Dominican Republic and Barbados, an applicable local sales tax of $4.00 CAD
may apply to the 2nd bag fee. For all other itineraries to/from Mexico, the Dominican Republic and Barbados as well as itineraries to/from
South America, an applicable local sales tax of $21.00 CAD may apply to the 2nd bag fee. All above tax amounts are based on the maximum
applicable tax amounts per itinerary type. Actual amounts may vary and will be charged in the currency used in your departure airport. Tax
amounts are subject to change without notice by local government.

Fee amounts are displayed in the currency of the first departure city on your ticket. On the day of travel, applicable fees will be assessed in
the local currency of the counuy you are travelling from; certain exceptions may apply where the departure airport does not charge in local
y. The y rate will be determined by the date of travel.

Additi 1R I

for Air Canada Altitude and Star Alliance members

Baggage check-in must occur with Air Canada, Air Canada Express (flights operated by Jazz, Sky Regional, Air Georgian,
Exploits Valley Air), Air Canada Rouge or a Star Alliance member airline. Your Air Canada Altitude status level must be valid at
time of check-in to qualify for waiver of charges related to baggage.

Baggage Economy Class

Altitude Super Elite
100K, Elite 75K,
Elite 50K & Elite 35K

3 Complimentary bags
32kg (70lb)

2 Complimentary bags

Altitude Prestige 25K 23kg (50Ib)

3 Complimentary bags
23kg (50Ib)

Star Alliance Gold

1 Complimentary bag
23kg (50Ib)
Star Alliance Silver
Check a 2nd bag for $20
+ taxes* CAD (per direction)

Business Class

3 Complimentary bags
32kg (70lb)

2 Complimentary bags
32kg (70Ib)

3 Complimentary bags
32kg (70lb)

2 Complimentary bags
32kg (70lb)

Note: If your baggage exceeds the free allowance (in number, size, and/or weight), addntlonal drecked baggage charges
will apply. Please refer to Air Canada's Checked Baggage Pol cy to view the additi

Important Information

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of
receipt of this itinerary/receipt.

Travel Documents

All passengers 16 years of age and older are required to present government issued photo-id (ie: passport, driver's licence,
medicare card, etc) at the check-in counter and when boarding the aircraft. The name on the photo-id must match the
name on this receipt. If you are travelling to a foreign country, it is your obligation to obtain all necessary travel documents
such as a passport or visa, as directed by embassies and consulates. In addition, you must present your itinerary/receipt to
immigration authorities, if requested.

Checked baggage d

You must have deposited all checked baggage at the drop-off counter before the check-in deadline for your flight.

Although you may check in as early as 24 hours prior to departure, please note that baggage may only be checked in at
the baggage drop-off counter at the earliest:

« four (4) hours prior to departure for flights from Canada or the U.S., and
« three (3) hours prior to departure for flights from all other locations.

Schedule Change

If a schedule change occurs more than 48 hours prior to departure, the main contact will be notified by email. If a schedule
change occurs within 48 hours of departure, the main contact will be notified by phone.

Flight Confirmation
Although reconfirmation of flights is not required, we strongly recommend that you check your flight status online at
aircanada.com or by calling our flight information system at 1-888-422-7533 prior to your departure.

Travel Insurance

Protect your travel investment and also protect yourself against the high cost of medical expenses while out of province.
Purchase travel insurance offered by Destina.ca and underwritten by RBC Travel Insurance Company by calling 1-866-530-
6021. Enjoy your trip knowing you are properly protected.

Check-in and Boarding Times

In order to allow plenty of time for check-in procedures, baggage drop-off and security checks, always arrive at the airport

well in advance of your flight. Please familiarize yourself with check-in/baggage drop-off as well as boarding gate
deadlines (see table below) as they apply to your destination.

Failure to respect these deadlines may result in the reassignment of any reserved seats, the cancellation of reservations,
and/or ineligibility for denied boarding compensation.

Important:

https://fp.aircanada.com/wallet/servlet/BookingServlet/bookingFinalize
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« If you are travelling on a codeshare flight, please familiarize yourself with the other airline’s policies on check-in
times and procedures.

Check-in Tip: To avoid airport line-ups, try our convenient Web Check-in, Mobile Check-in or our self-service Check-in
kiosks available at most airports used by Air Canada.

Check-in and boarding gate deadlines

Travel When you should check-in* Check-in/baggage
drop-off ends**

Within Canada 90 minutes 45 minutes”

1 Exception: 20 minutes for flights
departing from Toronto City Airport

(YT2).
To/From the U S. 120 minutes 60 minutes
International 120 minutes 60 minutes

Algiers, Algeria
Casablanca, Morocco; 180 minutes 60 minutes
Tel-Aviv, Israel

* Recommended check-in time
You should check in no later than the times indicated in this column. This will ensure you have plenty of time to check
in, drop off your checked baggage and pass through security.
E.g. if your flight from Paris leaves at 4 pm, we recommend that you check in no later than 2:00 pm (i.e. 120 minutes
before your flight).

** Check-in and baggage drop-off deadline
You must have checked in, obtained your boarding pass and deposited all checked baggage at the baggage drop-off
counter before the check-in deadline for your flight.
E.g. if your flight to or from a U.S. city leaves at 7 am, you must have checked in and deposited your checked
baggage by no later than 6 am (i.e. 60 minutes before your flight).

**x Boarding gate deadline
You must be present at the boarding gate by the boarding gate deadline.
E.g. if your flight from Toronto to Ottawa leaves at 11 am, you must be at the boarding gate by no later than 10:40
am (i.e. 20 minutes before your flight).

Travel Info
Visit our Travel Info section at aircanada.com to find all the information you'll need to plan your trip. Learn more about

travel documents, baggage information, health tips, Maple Leaf'" Lounges and a preview of onboard meals and
entertainment.

Overbooking of Flights

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person
has a confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for
volunteers willing to give up their reservation in exchange for compensation of the airline's choosing. If there are not
enough volunteers, the airline will deny boarding to other persons in accordance with its particular boarding priority. With
few exceptions, including failure to comply with the carrier's check-in deadline mentioned above, persons denied boarding
involuntarily are entitled to compensation. The complete rules for the payment of compensation and each airline's boarding
priorities are available at all airport ticket counters and boarding locations.

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve
the services we offer. Send us an email (aircanada.com/customerrelations) or write to us at: Air Canada - Customer
Relations, PO Box 64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6]7.

Select travel options - Relax in one of our Maple Leaf Lounges. Purchase a meal voucher.

. Need an Hotel in Ottawa (ON) Aeroplan miles w th every booking. Daily deals. Pay now or Pay later.Over 125,000 hotels to choose from worldwide.
Hotels are provided by our travel partner WWTMS.

Want travel insurance? Protect yourself and your family against unforeseen circumstances.

E Need a car in Ottawa (ON) ? Great rates and additional Aeroplan Miles. AYV|S #7Budget’

Travel carbon neutral
Offset your flight | Learn more

OUR COMPANY CONTACT US EMAIL OFFERS
About Air Canada Contact Information Subscribe
Our Products and Services Modify Preferences
Air Canada Cargo
Air Canada eBoutique
Air Canada Foundation
Site Map
Careers
Travel Agents
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RECEIPT 'l

ental Agreement Number = 978905126
vehicle Number: 33222416

YOUR INFORMAT1ON ‘

THIRSK,ROBERT DR _ -/,
RAPID REZ:
BUDGET DISC:
MARITIME MARLIN TRAVEL (D)
PAYMENT METHOD:  VISA xs-17(1)

YOUR RENTAL

Picked up: YYC

Date/Time: NOV 03, 2017@12.13PM
Returned:

Date/Time’ NOV 10, 2017Q@06 30PM

Veh Group. Standd«d SUV-7 Pass
veh Charged: Full- Sz

Vehicle: HYUNDAI SONATA GL W/W
odometer Out: 54977

Odometer In: 65281

Fuel Reading Full

YOUR VEHICLE CHARGES

1 DY@ 36.28 36 .28
1 wWKe 181 44 181.44
DISCOUNT 10.0 21.77
YOUR TIME AND MILEAGE: 195 .95

YOUR TAXABLE FEES

GST TAX 14.49
**15 61% FEE 33.456
CFC 42.00
VEH LIC FEE 18.32
YOUR SUBTOTAL

TAXABLE SUBTOT 289.72
PST 000% .00

YOUR NON TAXABLE ITENS

TOTAL CHARGES 304.21

NET CHARGES CAD 30421

YOUR TOTAL DUE: 0.00
s.17(1)

PAID ON VISA X>
=+ CONCESSION RECOVERY FEE

THANK YOU FOR RENTING WITH BUDGET
GST NO 104286754rt0001

For inguiries or e-receipt visit
\Way. BUDGET . COM

or call 403-226-1550

Husky

Wanlt great rewards? Visit myHusk yRewards.ca

Growfoot Husky Mac's
90 20 Crowfoot Crescent NW
Calgary AB
. T3C 2Pé
(403) 239-8989
GSTH# 104855468
Retailer ID
Rct:60280 7241-3
Batch:2188-49

2017/11/10 18:06:65

Pump#t 3

Regular $32.64
28.165 L @ §1.159/L

AMOUNT $32.64

esT(Inc Pump) $§1.55

Pre Auth Completion

SCOTIABANK VISA

AID: ADBAANARARTATA
s.17(1)

WA FERN NN :

EXP: ww/nn

Date: 11/18/2017

Time: 18:06:65
AUTHCODE:-BS4172 7241063EC
Su616010010818 00 ann
TUR: GA8OANASOHOH TSI: F8OU

Approved
& ]
£
[:].

PLEASE TELL US

HOW WE DID?
myHusky .ca/feedback



[sobe

RECEIPT FOR CAB FARE

ok 25D C 2 e AoV V[~ L E
From A Aon=—"

To A2t —

wbne.  <Zf vive <L EDALL &
HS.T. Included in meter fare S T—

Le prix indush TV.H. ‘L}'W

INSERT
THIS END UP

SUNCOR ENERGY

RECEIPT Al
IN: 93/11/17 18:62

: /17 20:3
T 1

0 $2.10
4u086673-007200311
LPPROVED

tRetain this copy!

P
: impark




KENSINGTON

Room Number

Dr. Robert Thirsk )

2500 University Dr. NW Arrival Date

Calgary, Can: T2N 1N4 Departure Date

AB Page

Folio Number

INFORMATION INVOICE Confirmation

Company Name  : Thirsk Cashier

Group 3

A/R Number

GST No. : 894582667RT0001

Date Description Charges
03-11-17 Kensington Riverside Inn 199.00
03-11-17 Service & Marketing Fee 9.95
03-11-17  Alberta Tourism Levy 8.36
03-11-17  GST 10.45
04-11-17  Kensington Riverside Inn 199.00
04-11-17 Service & Marketing Fee 9.95
04-11-17  Alberta Tourism Levy 8.36
04-11-17  GST 10.45
05-11-17  Kensington Riverside Inn 193.00
05-11-17  Service & Marketing Fee 9.95
05-11-17  Alberta Tourism Levy 8.36
05-11-17  GST 10.45
06-11-17 Kensington Riverside Inn 229.00
06-11-17  Service & Marketing Fee 11.45
06-11-17  Alberta Tourism Levy 9.62
06-11-17  GST 12.02
07-11-17 Kensington Riverside Inn 229.00
07-11-17 Service & Marketing Fee 11.45
07-11-17  Alberta Tourism Levy 9.62
07-11-17  GST 12.02
08-11-17 Kensington Riverside Inn 229.00
08-11-17 Service & Marketing Fee 11.45
08-11-17  Alberta Tourism Levy 9.62
08-11-17  GST 12.02
09-11-17 Kensington Riverside Inn 229.00
09-11-17 Service & Marketing Fee 11.45
09-11-17  Alberta Tourism Levy 9.62
09-11-17  GST 517(1) 12.02
10-11-17  Visa XXXXXXXXX XXIXX

207
03-11-17
10-11-17

10of2

80137373
98

10-11-17

Credits

1,731.64

1126 Memorial Drive NW, Tel 403.228.4442 * Fax 403.228.9608 * 1.877.313.3733
email: info@kensingtonriversideinn.com * website: www.kensingtonriversideinn.com



KENSINGTON

Dr. Robert Thirsk Ro?m Number 207
2500 University Dr. NW Aival Date : B
AB Page : 20of 2
Folio Number
INFORMATION INVOICE Confirmation : 80137373
Company Name  : Thirsk Cashier : 98
Group :
A/R Number
GST No. : 894582667RT0001 10-11-17
Date Description Charges Credits
Total 1,731.64 1,731.64
Room GST Ta:48 Balance 0.00 CAD
F&B GST 0.00
Other GST 0.00
Total GST 79.43

I agree that I am personally liable for the final disposition and payment of any services rendered or goods supplied by The Kensington Riverside Inn and further
authorize the use of my credit card to facilitate full payment. I accept responsibility in the event the indicated third-party, company or association fails to render
full payment of this account, and also for any loss or damage to the premises or its contents.

Guest Signature:

1126 Memorial Drive NW, Tel 403.228.4442 * Fax 403.228.9608 * 1.877.313.3733
email: info@kensingtonriversideinn.com * website: www.kensingtonriversideinn.com



KENSINGTON RIVERSIDE

1126 Menorial Drive M
Caloary, A6
Tel: (403) 226-4442

cdordan Check: 1074
%gtg\]/gr 20 Date + 08/11/2017
(uests: 3 Time © 8:06:08

-----------------------------------

BoT:

-
--------------------------------

-------

Print Nane:

Sionature:

Thark vou for dininﬁwith 1s!
G§T

¥ §9436286787001

KENSINGTON RIVERSIDE Iy
1126 MEMORIAL DR
CALGARY, AB T2N4E3

6042963500

SALE
MID: 5746928
TID: 700 REF#: 00000601
Batch #: 171
1108117 08:16:33
APPR CODE: 079424
VISA 5.17(1) Chip
KANKA LNk, *i‘lll‘
AMOUNT $63.00
TIP $11.34
TOTAL $74.34

APPROVED

SCOTIABANK VISA
AID:  A0000000031010
TVR: 00 80 00 80 gp
TSI F8 00

BY ENTERING 4 VERIFIc0 piy CARDHOIDER RGREES
T0 PAY 1SSUER Slich ToTAL 14 ACCORDANCE KITH
ISSUERS AGREEHENT 1) TH CARDHOLDER
ACCORDAICE il (H [$SUER*s

ACREEIIENT
fTH CAROHOLDER

THANK YOU / MERCH

CUSTOMER COPY



TOMIZED CARE

MaritimeTravel o B CLICK HERE TO LEARN MORE ABOUT
Scowenes  OUR MOBILE APP.

We Know Travel Best:

For Emergency Travel Services: For Canada & USA: please call 1-888-551-1181 or 902-423-3806. Outside Canada & USA:

call collect 902-423-3806. Email: etc@maritimetravel.ca (For more immediate assistance please call)

MARITIME TRAVEL Our ref # P12Q1L
SUITE 100 7777 10 ST NE Invoice # 11182783
CALGARY, AB T2E 8X2 Dats 11 Oct 2017
(R0SpaRR-TATS Your Counsellor JASON DIRKS
www.maritimetravel.ca A " 5.17(1)
Click here to send your itinerary to Triplt N ’
Department 724094
UNKNOWN
Click here to learn more about our Corporate Travel Program
Travel Arranger: TASHA HODZIC
UNIVERSITY OF CALGARY For:
s-17(1) THIRSK/ROBERT DR
Itinerary
This is your Itinerary and Invoice.
s.17(1)
Company Air Canada Loyalty #
Company Budget Rent A Car Loyalty #
ﬁ Budget Rent A Car
Car Confirmation No. 19130942CASFAST
Car Type: Full pjck.up Fri Nov 03 11:00 AM Drop-Off F1i Nov 10 07:00 PM
Size 2 or4 Location CALGARY INTL AIRPORT Location CALGARY INTL AIRPORT
Door Calgary Calgary
Automatic AIC A05-226-1650 403-226-1550
Any Fuel Type: Weekly Mileage Allowance: Unlimited Rate $163.30 CAD
Remarks
RATE: $163.30CAD PER WEEK (BASE RENTAL)
CAR: FULL SIZE
BUDGET NUMBER ADVISED
Purchase Summary
Amount due Amount Paid
MARTVL NON-REFUNDABLE TRANSACTION FEE 9000 PyMTBY vix>17() -9.45
TAX ON FEE (R103524823) 0.45 TOTAL PAID CAD $9.45
TOTAL DUE CAD $9.45
BALANCE CAD $0.00

ETravel Advisories

http://www.voyage.gc.calcountries_pays/menu-eng.asp

1-1 10/11/2017 12:35:52 PM



Robert Thirsk

From: Gogo <gogo@e.gogoair.com>

Sent: SJJ(?;nunmlnnr 11 2017 12:42 AM

To:

Subject: nere s rou voyo neceipt - Check Out Your Purchase Details! - Order #123182315SPAC

Purchase Details - Order #123182315SPAC

To ensure you receive emails from Gogo, add gogo@e.gogoair.com lo your email address book.

Mobile device | Web browser

O
g°9°

Thanks for your purchase!

You can view your purchase history at any time by visiting My Account. For more information about Gogo, visit

our Privacy Policy and Terms of Use.

Receipt Info

Customer: Robert Thirsk
Email Address >

Order #: 123182315SPAC
Date: 11/11/2017 PST

Product Quantity
Flight Pass 1

Payment Info

How to get online, in air.

g Connect to the
0: l J Turn on your Wifi 9;.} "Gogolnflight”

enabled device L
@ network

My Account | Contact Us

Price
$12.95 CAD

B

GST : $0.65 CAD

Total: $13.60 CAD

browser and sign in

e Launch your
' 3( ] to Gogo





