
Filling out an Archibus Request Form 
 

• You only need to fill out the information highlighted below in yellow. 
• For type of Problem, select BLDG FIXES and OTHER-BLDGFIX and write problem/issue in Description box. 
• If you have a major emergency, flood, fire, door not working, etc. contact Customer Care Monday - Friday 

8 a.m. - 4:30 p.m. at 403.220.7555. Outside of these hours you can contact our main office at 
403.220.8300 during office hours or your Community Ambassador on call. 

 

 

 


