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Rationale 1  To ensure that the life cycle cost (maintaining and supporting) of U of C

Computing Hardware is minimized; only authorized makes and models of
computing hardware will be eligible for purchase and support.

Scope 2 2.1 This standard applies to any new University owned Computing Hardware
purchased under the University’s Operating Budgetary Funds 10 thru 50.
It does not apply to research equipment purchased via research funds 60
or 70. In addition any Computing Hardware purchased for Administrative
functions, regardless of funding, must also conform to this standard.

Definitions 3  3.1Computing Hardware is defined as single user computer hardware
composed of display devices, keyboards, pointing devices and storage
devices. This definition includes desktop and laptop computers. It does
not include servers; AV equipment; cell phones, printers and multi-function
devices.

3.2U of C Computer Support Services are those services offered by the
University of Calgary in support of Computing Hardware such as, but not
limited to, remote support, on-site service, life cycle management of the
hardware and software. A complete definition of these services is defined
here: http://www.ucalgary.ca/it/deskside/support
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3.3The Authorized Hardware List is a detailed list of authorized Computing
Hardware. The list is maintained by the Client Technology Standards
Workgroup of the Information Technology Architecture and Standards
Committee under the authority of the CIO. This list can be found at
http://www.ucalgary.ca/it/standards.

4.1 U of C Computer Support Services are available only for Computing
Hardware in the Authorized Hardware List.

4.2 Unsupported equipment may not be connected to the UofC Managed
Client Network Zone.

The CIO can approve exceptions to the above standard. Exception requests
must be authorized by the requesting VP or Dean and shall include detailed
descriptions of:

a. Why the proposed solution is being requested.

b. How the proposed solution varies from the standard.

Cc. What are the implications for long term management of the variation.

Supply Chain Management Purchasing Policy

Information Asset Protection Policy
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